
S.no RFP section/clause Page No. Technical Specification or terms and 
conditions in the Tender document

Deviation Offered / Required Changes Reasons and whether deviations 
/ Change

Response from IFTAS

1 Clause 1.2 and Annexure-III 5 Scope of work and commercial Bid Format As per Scope of work, total no of locations are 47 
whereas as per commercial Bid format total no 
locations are 74.

* The number of locations are mentioned under 
Annexure-XV
* Commercial Bid format is for the purpose of price 
discovery

2 1.2 Objective 6  DDOS For RBI Ros, Chandigarh- 2 (Centralized call 
center location) & IFTAS DCs

Is DDOS enabled links not required for these links, 
please clarify

None IFTAS DCs are included. 

3 3.1 Obligations of successful 
Bidder

7 b. The successful Bidder should deploy qualified & 
certified resources for implementation of proposed 
solution. Successful Bidder shall be responsible for 
any act of the resources deployed for the project 
that may result in security breach in respect of 
IFTAS/RBI network.

Request IFTAS to provide clarity on this clause.
Also does Station engineer required during the 
contract period by IFTAS.

* Please refer clause 5.1, section-ff

4 3.1 Obligations of successful 
Bidder

7 e. Providing, installation and commissioning of 
proposed solution on High availability on each 
location in full high availability (HA) configuration at 
head end devices, and subsequently should be 
integrated with IFTAS/RBI NOC is mandatory and 
SOC if required.

Request IFTAS to share the scope of work on 
integration part.

Scope of work defined in RFP.

5 3.1 Obligations of successful 
Bidder

7 g. As and when new office is proposed to be 
annexed by IFTAS, order would be placed with the 
successful bidder as per the contracted rate for 
providing the end-to-end services or as required.
The successful bidder is required to deliver, install, 
terminate the transport media, and configure the 
device without any additional / one time cost to 
IFTAS. All charges for the new locations shall be as 
per prices discovered under this RFP.

Request IFTAS to provide relaxation on this clause 
since TSP need to raise the Feasibility to check the 
connectivity for respective / new site.

As per RFP

6 3.1 Obligations of successful 
Bidder

7 A new Data Center location is proposed near 
Bhubaneshwar Info valley park currently, for which 
delivery of links may come up by the year 2023/24. 
Bidder may take note of the same and consider 
necessary network provisions for on time delivery.

Request IFTAS to share the Site address details. Info Valley - II, Opp to Cancer Hospital, Chandiheta, 
Khorda, Bhubaneswar, Odisha - 752054

7 3.1 Obligations of successful 
Bidder

7 e. Providing, installation and commissioning of 
proposed solution on High availability on each
location in full high availability (HA) configuration at 
head end devices, and subsequently should
be integrated with IFTAS/RBI NOC is mandatory and 
SOC if required.

Need clarification do IFTAS need 2 CPE(SDWAN) for 
HA configuration & head end device meand do 
IFTAS require on prem SDWAN controllers 

All components proposed in solution need to be with 
high-availability and redundancy and should be on-
prem only.

This is with reference to the Request for Proposal (RFP) Ref. No. IFT/INT/RBIRO-040822-01 issued by IFTAS.
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8 3.1 Obligations of successful 
Bidder

7 g) As and when new office is proposed to be 
annexed by IFTAS, order would be placed with the 
successful bidder as per the contracted rate for 
providing the end-to-end services or as required. 
The successful bidder is required to deliver, install, 
terminate the transport media, and configure the 
device without any additional / one time cost to 
IFTAS. All charges for the new locations shall be as 
per prices discovered under this RFP

Request IFTAS to amend the clause as " As and when 
new office is proposed to be annexed by IFTAS, 
order would be placed with the successful bidder as 
per the contracted rate for providing the end-to-end 
services or as required. The successful bidder is 
required to deliver, install, terminate the transport 
media, and configure the device with one time cost 
for network establishment such as capex that gets 
invloved for making any new sites fiber feasible to 
IFTAS. All bandwidth and hardware charges for the 
new locations shall be as per prices discovered 
under this RFP".

As there may be capex involved for 
new sites when feasibility is done 
and the prices for the same cannot 
be discovered before feasibiity. 
Hence we request IFTAS to consider 
that the successful bidder can quote 
correct CAPEX for new sites, 
however bandwidth prices shall be 
as per the price discovery only.

As per RFP

9 3.1 Obligations of successful Bidder 7 g) As and when new office is proposed to be 
annexed by IFTAS, order would be placed with the 
successful bidder as per the contracted rate for 
providing the end-to-end services or as required.
The successful bidder is required to deliver, install, 
terminate the transport media, and configure the 
device without any additional / one time cost to 
IFTAS. All charges for the new locations shall be as 
per prices discovered under this RFP.
A new Data Center location is proposed near 
Bhubaneshwar Info valley park currently, for which 
delivery of links may come up by the year 2023/24. 
Bidder may take note of the same and consider 
necessary network provisions for on time delivery.

Iftas to provide consent on below points:
All the new future requirement which is not covered 
under this RFP should be based upon techno 
commercial feasibility.

As per RFP

10 3.1 Obligations of successful 
Bidder

8 h. All necessary changes to the set up should be 
carried out by the successful Bidder as per IFTAS 
requirements.

Request IFTAS to provide scope of work. As per RFP

11 3.1 Obligations of successful 
Bidder

8 i. If the proposed / existing location is third party 
building, the Bidder is responsible to arrange the 
permissions from all relevant authorities including 
building authorities for laying the cable, cross 
connections and any necessary works related to 
building premises. IFTAS/RBI shall be responsible 
for providing permission for server room and 
related works only.

Request IFTAS to provide the necessary permissions. As per RFP

12 3.1 Obligations of successful 
Bidder

8 j. The bidder is liable to supply, install and maintain 
any new location(s) which may come up in future 
anywhere in the country under this RFP, within the 
contract period.

Request IFTAS to provide relaxation on this clause 
since TSP need to raise the feasibility to check the 
connectivity for respective / new site.

As per RFP

13 3.1 Obligations of successful 
Bidder

8 l. Whenever any new threats / vulnerabilities 
become public, successful bidder shall bring this to 
the notice of IFTAS immediately and help/guide 
IFTAS in plugging the same. Once the call has been 
attended, successful bidder shall put their 
maximum efforts and deploy their best resources to 
resolve all issues at the earliest possible time frame 
at all locations and ensure appropriate uptime.

Request IFTAS to provide more clarity in this clause. As per RFP
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14 3.1 Obligations of successful 
Bidder

8 n. The successful bidder shall ensure that during 
implementation of internet connectivity, the critical 
services hosted at IFTAS shall not face any 
downtime due to security breach, security incident, 
improper configuration of security units/ 
appliances/ components.

Request IFTAS to provide more clarity on 
configuration of security units/ appliances/ 
components.

As per RFP

15 3.1 Obligations of successful 
Bidder

8 g) A new Data Center location is proposed near 
Bhubaneshwar Info valley park currently, for which
delivery of links may come up by the year 2023/24. 
Bidder may take note of the same and
consider necessary network provisions for on time 
delivery.

Please confirm if this will be a new setup or the 
shifting of existing one, Will it be fully chargable 

New Data Center set up

16 3.1 Obligations of successful 
Bidder

8 i) If the proposed / existing location is third party 
building, the Bidder is responsible to arrange the 
permissions from all relevant authorities including 
building authorities for laying the cable, cross 
connections and any necessary works related to 
building premises. IFTAS/RBI shall be responsible 
for providing permission for server room and 
related works only.

Request IFTAS to clarify whether the complete 
cabling, casing and capping shall be in scope of 
Bidder

As per RFP

17 3.1 Obligations of successful Bidder 8 g) A new Data Center location is proposed near 
Bhubaneshwar Info valley park currently, for which 
delivery of links may come up by the year 2023/24. 
Bidder may take note of the same and consider 
necessary network provisions for on time delivery

Based on Feasibility As per RFP

18 3.1 Obligations of successful Bidder 8 m) Successful bidder shall be responsible for any 
act of its employees, staff, contractors, or 
consultants that may result in security breach in 
respect the network

Primary Bidder should not be responsible for 
security breach of other SP employees/contractors 

As per RFP

19 3.1 Obligations of successful Bidder 8 i) If the proposed / existing location is third party 
building, the Bidder is responsible to arrange the 
permissions from all relevant authorities including 
building authorities for laying the cable, cross 
connections and any necessary works related to 
building premises. IFTAS/RBI shall be responsible 
for providing permission for server room and 
related works only.

Permission has to arrange by customer for laying the 
fiber in the building.  If any delay for arranging 
permission , delivery time line will extend.
For one LM , two dual 24*7 Power  supply to be 
provide by customer 
Dedicated earthing should be arranged by customer 
.
For SP1 , can we provide Last mile with dual path 
from same provider ?

As per RFP

20 5 Scope of Work 13 The Bidder shall provide secured internet 
connectivity for all RBI locations mentioned below 
and IFTAS DC locations as per the latest accepted 
industrial standards for secure browsing over wired 
and wireless (Wi-Fi) services and other applications 
as specified by RBI/IFTAS.

Request IFTAS to provide more clarity on Wi-Fi 
service.
Provision to provide Wi-Fi access to the Users at 
respective IFTAS/RBI site will be in scope of work of 
IFTAS / RBI.

* Providing Wi-Fi service is not part of this RFP.
* The Bidder supplied solution should provide 
seamless internet access as per IFTAS/RBI 
requirements.

21 5 Scope of Work 13 Scope of Work: The Bidder shall provide secured 
internet connectivity for all RBI locations 
mentioned below and IFTAS  DC locations as per the 
latest accepted industrial standards for secure 
browsing over wired and wireless (Wi-Fi) services 
and other applications as specified by RBI/IFTAS.

Considering the broad scope of RFP requirements, 
we request to  consider the offered DDoS services 
through bidder's affiliate/sister's concern/group 
companies 

As per RFP
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22 5 Scope of Work 13 Scope of Work: The Bidder shall provide secured 
internet connectivity for all RBI locations 
mentioned below and IFTAS  DC locations as per the 
latest accepted industrial standards for secure 
browsing over wired and wireless (Wi-Fi) services 
and other applications as specified by RBI/IFTAS.

Considering the broad scope of RFP requirements, 
we request to  consider the offered SDWAN 
Hardware and Cloud based DNS solution  through 
bidder's affiliate/sister's concern/group companies 

As per RFP

23 5 Scope of Work 13 Scope of Work
No. of different ISP links required per location at 
RBI DC & MRO is 3

Request customer to amend clause as below.
Scope of Work
No. of different ISP links required per location at RBI 
DC & MRO is 2

Pls Note: 
No. of ISP links required at DCs will be three and at 
MRO will be two. 

24 5 Scope of Work 13 SCOPE of Work Clarity needed on we need to give Anti DDOS 
Functionalities for other ISP provided links too, as 
clause mentions 30 GB pooled and 10 GB per ISP; 
Also, the Commerical format shows multiple pooled 
bandwidth options - and we need to know how that 
relates with the query here around one provider 
giving the entire pooled mitigation, vs multiple 
providers;
Any additional clarity on the subnets needing 
protection would help as well. 

Bidder to provide separate DDoS solution for all ISP 
links.

25 5 Scope of Work 13 Scope of work Request IFTAS to please clarify that the Overall 
solution will have SDWAN head -end/management/ 
controller infrastructure centrally - Please clarify 
where this will need to be installed - would this be 
at the 2 IFTAS DCs or RBI DC's 

2 DCs would mean a DC-DR type 
functionality

SDWAN Controller to be installed at IFTAS/RBI 
location. 

26 5 Scope of Work 13 Scope of Work, Clause 5 For SP1 if redundancy not possible on ONNET then 
we have to get the Offnet checked. What if offnet is 
of the same provider as SP2 or SP3. Redundancy will 
be an issue.

Dual last miles of different ISPs landing onto different 
PoPs are to be provided per Internet link. The second 
(dual) last miles of a link is to be from separate ISPs 
compared to link, as much as possible.  

However, the two/three Internet links required at a 
given location are to be on different ISPs as 
mentioned in RFP.    

27 5 Scope of Work 13 Scope of Work, Clause 5 If we use only regional providers as secondary for 
SP1, then SLA can not be achieve as per RFP ask. 
Penalties are too high. 

As per RFP

28 5 Scope of Work 13 Scope of Work, clause 5 SP2 & SP3 may not be able to share the KMZ files for 
their paths. Can confirm the redundancy over a mail. 

As per RFP
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29 5 Scope of Work 14 b) By placing a Network Integrator (NI) bid it is 
implied that the bidder has the necessary 
regulatory license to provide NI services for the 
Scope of work including Internet Bandwidth and is 
liable for the overall Nationwide Internet 
Bandwidth requirement specified under this RFP 
which includes two service providers at 38 RBI RO 
locations, three service providers at 4 locations of 
RBI (three DCs and MRO), two service providers at 
COB-1, two service providers at COB-2, and two 
service providers at Chandigarh-2. The bidder is 
also liable for addition/deletion / 
modification/upgrade/ downgrade of locations or 
bandwidth as required by IFTAS.

Considering the SLA & design requirement, there 
will be multiple cpe's which will help to reduce the 
service impact.
Hence request IFTAS to reduce the timeline with 
Next Business Day.
Also request IFTAS to confirm whether bidder needs 
to install SDWAN controllers within their data centre 
or in IFTAS /RBI datacentre. In case if we need to 
install controller in IFTAS / RBI data centre, Please 
clarify if required rack space, power will be provided 
by IFTAS.

As per RFP

30 5 Scope of Work 14 d) The bidder is responsible to ensure that during 
the complete tenure of the contract, all 
hardware/software/equipments/ components are 
covered under OEM AMC. The bidder is expected to 
achieve the high uptime using the below 
mentioned O&M criteria:
 OEM support for faulty hardware replacements at 
RBI DCs, COB-1, COB-2, MRO, Chandigarh-2, and 
IFTAS DCs. Replacements are to be completed 
within a maximum time limit of 2 hours by the 
bidder.
OEM support for faulty hardware replacements at 
RBI ROs. Replacements are to be completed within 
a maximum time limit of 4 hours by the bidder.
Necessary spares should be maintained at the 
bidder’s warehouse in order to ensure immediate 
equipment replacement.

Considering the SLA & design requirement, there 
will be multiple cpe's which will help to reduce the 
service impact.
Hence request IFTAS to reduce the timeline with 
Next Business Day.
Also request IFTAS to confirm if Bidder can explore 
the possibility to maintaining the spare at IFTAS / 
RBI premised.

As per RFP

31 5.1 Detailed Scope of work 14 Scope of work Overall solution will have SDWAN controllers. Please 
clarify if bidder needs to install SDWAN controllers 
within their data centre or in IFTAS datacentre. In 
case if we need to install controller in IFTAS data 
centre, Please clarify if required rack space, power 
will be provided by IFTAS?

SDWAN Controller to be installed at IFTAS/RBI 
location. 

32 5.1 Detailed Scope of work 14 b) By placing a Network Integrator (NI) bid it is 
implied that the bidder has the necessary 
regulatory license to provide NI services for the 
Scope of work including Internet Bandwidth and is 
liable for the overall Nationwide Internet 
Bandwidth requirement specified under this RFP 
which includes two service providers at 38 RBI RO 
locations, three service providers at 4 locations of 
RBI (three DCs and MRO), two service providers at 
COB-1, two service providers at COB-2, and two 
service providers at Chandigarh-2. The bidder is 
also liable for 
addition/deletion/modification/upgrade/downgrad
e of locations or bandwidth as required by IFTAS.

Request customer to allow entering into Tri-partite 
agreement along with bidder & other ISP provider

As per RFP
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33 5.1 Detailed Scope of work 14 d) OEM support for faulty hardware replacements 
at RBI DCs, COB-1, COB-2, MRO, Chandigarh-2, and 
IFTAS DCs. Replacements are to be completed 
within a maximum time limit of 2 hours by the 
bidder.

We request to pls allow 4 hours for hardware 
replacement 

As there is transportation also 
involved 

As per RFP

34 5.1 Detailed Scope of work 14 d) OEM support for faulty hardware replacements 
at RBI ROs. Replacements are to be completed 
within a maximum time limit of 4 hours by the 
bidder.

We request to pls allow 8 hours for hardware 
replacement 

As there is transportation also 
involved 

As per RFP

35 5.1 Detailed Scope of work 14 d) Necessary spares should be maintained at the 
bidder’s warehouse in order to ensure immediate 
equipment replacement

We request To allow bidder to keep spare in 
customer location 

to save the time As per RFP

36 5.1 Detailed Scope of work 14 d) OEM support for faulty hardware replacements 
at RBI DCs, COB-1, COB-2, MRO,
Chandigarh-2, and IFTAS DCs. Replacements are to 
be completed within a maximum time limit of 2 
hours by the bidder.

Request to modify this as Same day replacement. As per RFP

37 5.1 Detailed Scope of work 14 d) OEM support for faulty hardware replacements 
at RBI ROs. Replacements are to be completed 
within a maximum time limit of 4 hours by the 
bidder.

Request to modify this as Next Business day 
replacement. 

As per RFP

38 5.1 Detailed Scope of work 14 b By placing a Network Integrator (NI) bid it is 
implied that the bidder has the necessary 
regulatory license to provide NI services for the 
Scope of work including Internet Bandwidth and is 
liable for the overall Nationwide Internet 
Bandwidth requirement specified under this RFP 
which
includes two service providers at 38 RBI RO 
locations, three service providers at 4 locations of 
RBI (three DCs and MRO), two service providers at 
COB-1, two service providers at COB-2, and two 
service providers at Chandigarh-2. The bidder is 
also liable for 
addition/deletion/modification/upgrade/downgrad
e of locations or bandwidth as required by IFTAS.

Need clarification. As per RFP

39 5.1 Detailed Scope of work 14 d. OEM support for faulty hardware replacements 
at RBI ROs. Replacements are to be completed 
within a maximum time limit of 4 hours by the 
bidder.

Please amend the clause as "OEM support for faulty 
hardware replacements at RBI ROs. Replacements 
are to be completed within a maximum time limit of 
4 hours in Tier-1 cities and 8 hours in Tier-2 cities by 
the bidder."

It will be very difficult to meet 4 hour 
SLA at locations like Gangtok, 
Imphal,  Shillong, Shimla etc. hence 
we request to keep 4 Hour SLA in 
Tier-1 cities and 8 hours SLA in Tier-2 
cities.

As per RFP

40 5.1 Detailed Scope of work 14 d) OEM support for faulty hardware replacements 
at RBI ROs. Replacements are to be completed 
within a maximum time limit of 4 hours by the 
bidder.

Bidder request that time line for replacement of 
faulty hardware should be mutually discussed as the 
same is dependent on many external factor.

As per RFP

41 5.1 Detailed Scope of work 14 d) OEM support for faulty hardware replacements 
at RBI DCs, COB-1, COB-2, MRO, Chandigarh-2, and 
IFTAS DCs. Replacements are to be completed 
within a maximum time limit of 2 hours by the 
bidder

Request to increase time limit for NBD As per RFP

42 5.1 Detailed Scope of work 15 o) The NI shall ensure to configure AFO at Customer 
Edge devices between ISPs for each location as 
required by IFTAS.

Request IFTAS to provide more clarity on this clause. As per RFP
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43 5.1 Detailed Scope of work 15 t) All the sections of this RFP detailing the 
requirements from the bidder including technical, 
commercial, legal, general and others will be 
applicable to the bidder for the overall solution, as 
well as each component of the solution proposed 
by the bidder, and this shall be binding. By placing a 
Network Integrator bid, it is implied that the bidder 
shall adhere to all the SLAs and penalties detailed in 
this RFP for each of the individual ISPs and solution 
components proposed by the bidder, and the 
bidder shall provide a single integrated view for all 
components of the solution.

Request IFTAS to provide more clarity on Single 
Integrated View dashboard / portal.
Since in one of the clause integration with systems 
like SIEM for log capture, monitor platforms, ITSM 
ticketing platforms for incident management, PIM 
for privileged access, etc has been mentioned.

As per RFP

44 5.1 Detailed Scope of work 15 u) In view of important activities/emergency 
business requirements of IFTAS/RBI which demand 
additional bandwidth, the bidder shall upgrade the 
bandwidth by an additional 50% of the capacity 
provisioned at a location. Such additional upgrades 
shall be capped at a maximum of 5 times per month 
per location, and shall not incur any additional 
charges to IFTAS/RBI. The bidder shall ensure 
sufficient network capacity is planned accordingly.

Request IFTAS to provide more clarity on this clause.
Whether Bidder also has to provide Burstable 
Bandwidth with propossed ILL as well.

As per RFP

45 5.1 Detailed Scope of work 15 r) The bidders NOC shall collaborate with other ISP 
NOCs to deliver the overall NOC and reporting 
requirements elaborated in this RFP.

Please clarify what are the perameters IFTAS is 
looking for reporting

NOC level integration may not be 
possible since ISPs will use different 
OEM NMS tool which will operate 
indipendently

As per RFP

46 5.1 Detailed Scope of work 15 r) The bidders NOC shall collaborate with other ISP 
NOCs to deliver the overall NOC and reporting 
requirements elaborated in this RFP.

Requesting you to remove this clause and give us 
the clarity on what are all parameters you would like 
see in the reports

NOC level integration may not be 
possible since ISPs will use different 
OEM NMS tool which will operate 
indipendently

As per RFP

47 5.1 Detailed Scope of work 15 u) In view of important activities/emergency 
business requirements of IFTAS/RBI which demand 
additional bandwidth, the bidder shall upgrade the 
bandwidth by an additional 50% of the capacity 
provisioned at a location. Such additional upgrades 
shall be capped at a maximum of 5 times per month 
per location, and shall not incur any additional 
charges to IFTAS/RBI. The bidder shall ensure 
sufficient network capacity is planned accordingly.

Requesting you to remove this clause there are many links from many ISPs 
and IP1 players. Since it is depending 
the multiple factors, requesting you 
to remove the clause.

As per RFP

48 5.1 Detailed Scope of work 15 u) In view of important activities/emergency 
business requirements of IFTAS/RBI which demand 
additional bandwidth, the bidder shall upgrade the 
bandwidth by an additional 50% of the capacity 
provisioned at a location. Such additional upgrades 
shall be capped at a maximum of 5 times per month 
per location, and shall not incur any additional 
charges to IFTAS/RBI. The bidder shall ensure 
sufficient network capacity is planned accordingly.

Request to re-look this point and changes to be 
done for second and third party cases and they 
would charge for increase in bandwidth

As per RFP

 Classification | PUBLIC



49 5.1 Detailed Scope of work 15 v) Beyond the above-mentioned provision of 
bandwidth increment at every location, in case of 
additional bandwidth upgrade requirements 
beyond 5 times in a month for a location, the same 
shall be provided by the NI at additional 
commercials i.e., “Unit Price per link” which are 
mentioned in Annexure-III or unit per-Mbps rate 
derived from the respective location’s running 
bandwidth which ever lower, shall be applicable. 
Such additional commercials shall be applicable for 
a minimum of 30 days and charges shall be 
prorated accordingly.

Request to re-look this point and changes to be 
done for second and third party cases since there 
are standard rates followed and  lockin period for 
upgrade cases

As per RFP

50 5.1 Detailed Scope of work 15 r) The bidders NOC shall collaborate with other ISP 
NOCs to deliver the overall NOC and reporting 
requirements elaborated in this RFP.

We request To pls allow bidder to install the 
monitoring toll at customer location to get the 
required reports 

As per RFP

51 5.1 Detailed Scope of work 15 n) The NI shall design, implement, and manage 
cloud DDoS services across all the proposed ISP 
solutions.

Request to modify this point as "  Respective ISP 
shall design, implement, and manage cloud DDoS 
services for their respective ILL Clouds. And NI shall 
establish back to back Co-ordination with respective 
service providers. 

As per RFP

52 5.1 Detailed Scope of work 15 r) The bidders NOC shall collaborate with other ISP 
NOCs to deliver the overall NOC and reporting
requirements elaborated in this RFP.

Need clarification As per RFP

53 5.1 Detailed Scope of work 15 j) The successful Bidder is required to provide 
secure cloud DNS solution for the Internet services 
provided by the Bidder across all the locations. 
Effective DNS resolution with detailed reporting for 
all public DNS queries (Forward and Reverse 
Lookup) shall be ensured by the Bidder. The 
management interface for the DNS solution must 
be web based and Bidder shall provide credentials 
to IFTAS for access.

Request IFTAS to allow Uniform Resource Locator 
(URL) filtering instead of DNS solution on SDWAN 
solution for enhance security that shall enables 
IFTAS to restrict the websites and content that end 
user can access. URL filtering Enforce Safe Browsing 
Practices

The bidder may propose effective address resolution 
and reporting services which incorporates all the 
functional requirements envisaged under this RFP. 

54 5.1 Detailed Scope of work 16 z) For any new location or bandwidth increase, the 
bidder shall provide the feasibility report within 1 
week from the date of receipt of request, and no 
location shall be claimed as ‘not feasible’.

Request IFTAS to provide relaxation on "no location 
shall be claimed as ‘not feasible’."
Please note, TSP need to raise the Feasibility to 
check the connectivity for respective / new site to 
provide confirmation. 

As per RFP

55 5.1 Detailed Scope of work 16 aa) The bidder shall provide advanced digital 
platform to IFTAS to track the delivery, monitor the 
project, change management, device management 
and incident management.

No query 

56 5.1 Detailed Scope of work 16 cc) The bidder shall upgrade the bandwidth within 
one week from the data of PO during the contract 
period.

Bidder environment & partner environment is not 
compatible to address the upgrade requirement. 
Also to comply with Regulatory norms eg. CAF, etc. 
Request IFTAS to provide relaxation with min. 10 
working days. 
For critical locations, request IFTAS to take higher 
bandwidth at least on 1 link.

As per RFP
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58 5.1 Detailed Scope of work 16 w) Bandwidth upgrades/downgrades indicated in 
the afore said points, shall be enabled by the bidder 
within a short notice of a maximum 2 hours. 
Availability of on-demand upgrade portal for IFTAS 
to self-manage the upgrade/downgrade of 
bandwidth and get instant provisioning of the said 
request, will be preferred.

Requesting you to remove this clause there are many links from many ISPs 
and IP1 players and most of the 
players are not ready with self care 
portal access for upgrades / 
downgrades

As per RFP

59 5.1 Detailed Scope of work 16 bb) The bidder shall deliver the equipment's along 
with necessary licenses and end-to-end 
connectivity within 7 weeks from the date of 
Purchase Order (PO) for any new locations/ future 
requirement. However, under extreme 
circumstances where the bidder is unable to deliver 
the links within the stipulated period due to remote 
or challenging circumstances, the bidder shall 
inform IFTAS regarding the challenges in writing, 
and IFTAS may, at its discretion,consider waiving off 
the penalty charges.

It should be 32-36 weeks for  for the hardware 
delivery

Huge delay observed from all the 
OEMs in hardware supply due to 
semi conductor issue 

As per RFP

60 5.1 Detailed Scope of work 16 w) Bandwidth upgrades/downgrades indicated in 
the afore said points, shall be enabled by the bidder 
within a short notice of a maximum 2 hours. 
Availability of on-demand upgrade portal for IFTAS 
to self-manage the upgrade/downgrade of 
bandwidth and get instant provisioning of the said 
request, will be preferred

Bandwidth upgrades/downgrades enabled time to 
be changed and it should be done 15-20 days

As per RFP

61 5.1 Detailed Scope of work 16 z) For any new location or bandwidth increase, the 
bidder shall provide the feasibility report within 1 
week from the date of receipt of request, and no 
location shall be claimed as ‘not feasible.

We request to re-look this point and TAT to be 
changed to 7 to 10 days and feasibility status can be 
confirmed as Feasible or not feasible depending 
upon the network availability

As per RFP

62 5.1 Detailed Scope of work 16 cc) The bidder shall upgrade the bandwidth within 
one week from the data of PO during the contract 
period.

Bandwidth upgrades time to be changed and it 
should be done 15-20 days

As per RFP

63 5.1 Detailed Scope of work 16 w) Bandwidth upgrades/downgrades indicated in 
the afore said points, shall be enabled by the bidder 
within a short notice of a maximum 2 hours. 
Availability of on-demand upgrade portal for IFTAS 
to self-manage the upgrade/downgrade of 
bandwidth and get instant provisioning of the said 
request, will be preferred.

Request customer to amend clause as below:
Bandwidth upgrades/downgrades indicated in the 
afore said points, shall be enabled by the bidder 
within a short notice of one week. Availability of on-
demand upgrade portal for IFTAS to self-manage the 
upgrade/downgrade of bandwidth and get instant 
provisioning of the said request, will be preferred.

As per RFP

64 5.1 Detailed Scope of work 16 z) For any new location or bandwidth increase, the 
bidder shall provide the feasibility report within 1 
week from the date of receipt of request, and no 
location shall be claimed as ‘not feasible’.

We request to allow bidder to declared as Not 
Feasible due to any constraint which is beyond the 
control of the bidder then bidder have the right of 
declare the location technically not feasible and no 
penalty/LD must be applicable for the same and the 
site will be excluded from bidder scope

As its depend on feasibility for new 
locations 

As per RFP
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65 5.1 Detailed Scope of work 16 bb) The bidder shall deliver the equipment's along 
with necessary licenses and end-to-end 
connectivity within 7 weeks from the date of 
Purchase Order (PO) for any new locations/ future 
requirement. However, under extreme 
circumstances where the bidder is unable to deliver 
the links within the stipulated period due to remote 
or challenging circumstances, the bidder shall 
inform IFTAS regarding the challenges in writing, 
and IFTAS may, at its discretion, consider
waiving off the penalty charges.

we request to allow at least 28 weeks for the 
hardware delivery 

as there is huge delay from all the 
OEM in providing the hardware due 
to semi conductor issue 

As per RFP

66 5.1 Detailed Scope of work 16 w) Bandwidth upgrades/downgrades indicated in 
the afore said points, shall be enabled by the bidder 
within a short notice of a maximum 2 hours. 
Availability of on-demand upgrade portal for IFTAS 
to self-manage the upgrade/downgrade of 
bandwidth and get instant provisioning of the said 
request, will be preferred

NW confirmation on if this is possible in current 
setup

As per RFP

67 5.1 Detailed Scope of work 16 w) Bandwidth upgrades/downgrades indicated in 
the afore said points, shall be enabled by the bidder 
within a short notice of a maximum 2 hours. 
Availability of on-demand upgrade portal for IFTAS 
to self-manage the upgrade/downgrade of 
bandwidth and get instant provisioning of the said 
request, will be preferred.

Request IFTAs to consider " Bandwidth 
upgrades/downgrades indicated in the afore said 
points, shall be enabled by the bidder within a short 
notice of a maximum 4 hours. Availability of on-
demand upgrade portal for IFTAS to self-manage the 
upgrade/downgrade of bandwidth and get instant 
provisioning of the said request, will be preferred."

Bandwidth upgradation at each 
location shall be dependent of many 
factors such as, lastmile , backbone 
bandwidth and it shall also 
applicable to all ISP'S. As NI model 
we need to coordinate with differnet 
ISP's for any bandwidth upgrade 
which shall have challanges of 
coordination withing ISP's and 
upgradation cannot be doen in two 
hours of time.

As per RFP

68 5.1 Detailed Scope of work 16 cc) The bidder shall upgrade the bandwidth within 
one week from the data of PO during the contract 
period

Request IFTAS to please include capping of 
bandwidth  for upgradation or Scale of upgrade 
(bandwidth limit) needs to be defined better to be 
able to put committed timeframes against it.This 
shall help bidder to adhere the time lines.

As per RFP

69 5.1 Detailed Scope of work 16 z) For any new location or bandwidth increase, the 
bidder shall provide the feasibility report within 1 
week from the date of receipt of request, and no 
location shall be claimed as ‘not feasible’.

Iftas to provide consent on below points:
All the new future requirement which is not covered 
under this RFP should be based upon techno 
commercial feasibility.

As per RFP

70 5.1 Detailed Scope of work 16 w) Bandwidth upgrades/downgrades indicated in 
the afore said points, shall be enabled by the bidder 
within a short notice of a maximum 2 hours. 
Availability of on-demand upgrade portal for IFTAS 
to self-manage the upgrade/downgrade of 
bandwidth and get instant provisioning of the said 
request, will be preferred.

Based on Feasibility As per RFP

71 5.1 Detailed Scope of work 16 z) For any new location or bandwidth increase, the 
bidder shall provide the feasibility report within 1 
week from the date of receipt of request, and no 
location shall be claimed as ‘not feasible’

Based on Feasibility As per RFP
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72 5.1 Detailed Scope of work 17 nn) The proposed solution shall be integrated 
seamlessly with systems like SIEM for log capture, 
monitor platforms, ITSM ticketing platforms for 
incident management, PIM for privileged access, 
etc.

Request IFTAS to share the scope of work on 
integration part.

As per RFP

73 5.1 Detailed Scope of work 17 qq) In case of Network/ security disruptions, IFTAS 
reserves the right to make any service provider 
interface/ link/ CPE/security down based on the 
business requirements. In such a scenario the link 
that is force configured to be down, will be treated 
as down for SLA computation.

Request IFTAS to provide relaxation this clause 
considering -
Any attacks beyond the control of Service provided 
& offered Solution will not be the part of this clause.

As per RFP

74 5.1 Detailed Scope of work 17 z) For any new location or bandwidth increase, the 
bidder shall provide the feasibility report within 1 
week from the date of receipt of request, and no 
location shall be claimed as ‘not feasible’.

Since there are many local RoW clearences required 
from local Govt bodies, please alow bidder to 
provide the link on RF on temporary basis

Since there are many local RoW 
clearences required from local Govt 
bodies, please alow bidder to 
provide the link on RF on temporary 
basis

RF last mile may be allowed for a temporary period 
of 6 months, beyond which the links are to be 
converted to Fiber mandatorily.

In such a case, the Bidder should ensure that all SLAs 
and performance requirements are maintained 
during the above said temporary period.  

75 5.1 Detailed Scope of work 17 bb) The bidder shall deliver the equipments along 
with necessary licenses and end-to-end 
connectivity within 7 weeks from the date of 
Purchase Order (PO) for any new locations/ future 
requirement. However, under extreme 
circumstances where the bidder is unable to deliver 
the links within the stipulated period due to remote 
or challenging circumstances, the bidder shall 
inform IFTAS regarding the challenges in writing, 
and IFTAS may, at its discretion, consider
waiving off the penalty charges.

Due to semiconductor issue, all leading OEMs are 
having delivery timeline around 30 to 35 weeks. We 
request you to change it from current 20 weeks to 
32 weeks.

Due to semiconductor issue, all 
leading OEMs are having delivery 
timeline around 30 to 35 weeks. We 
request you to change it from 
current 7weeks to 32 weeks.

As per RFP

76 5.1 Detailed Scope of work 17 rr) During the period of contract, IFTAS may add 
additional Internet links at various existing and 
upcoming locations. The charges discovered 
through this RFP shall be applicable for all such 
requirements and no additional charges shall be 
paid for any purposes such as configuration, 
integration, commissioning etc.

For providing the fiber link at each location, ISP may 
have to incurr the RoW charges. Since we are not 
having the location, we are not sure of the cost of 
the link, hence requesting you to remove this clause 
or amend the clause with OTC charges as actuals. 
and recurring charges will be same.

For providing the fiber link at each 
location, ISP may have to incurr the 
RoW charges. Since we are not 
having the location, we are not sure 
of the cost of the link, hence 
requesting you to remove this clause 
or amend the clause with OTC 
charges as actuals. and recurring 
charges will be same.

As per RFP

77 5.1 Detailed Scope of work 17 nn) The proposed solution shall be integrated 
seamlessly with systems like SIEM for log capture, 
monitor platforms, ITSM ticketing platforms for 
incident management, PIM for privileged access, 
etc.

Request IFTAS to Share the complete details such as 
OEM make and model / Monitor Platoforms, ITSM 
tool and PIM . This details shall help us for smooth 
integration with proposed solution.

As per RFP

78 5.1 Detailed Scope of work 17 qq) In case of Network/ security disruptions, IFTAS 
reserves the right to make any service provider 
interface/ link/ CPE/security down based on the 
business requirements. In such a scenario the link 
that is force configured to be down, will be treated 
as down for SLA computation.

Request to withdraw this clause As per RFP
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79 5.1 Detailed Scope of work 17 rr) During the period of contract, IFTAS may add 
additional Internet links at various existing and 
upcoming locations. The charges discovered 
through this RFP shall be applicable for all such 
requirements and no additional charges shall be 
paid for any purposes such as 
configuration,integration, commissioning etc.

Iftas to provide consent on below points:
All the new future requirement which is not covered 
under this RFP should be based upon techno 
commercial feasibility.

As per RFP

80 5.1 Detailed Scope of work 18 The bidder shall design the overall solution using a 
single OEM based solution for the SD-WAN 
 components.

Clarification - SDWAN Components include SDWAN 
Software and Hardware. Our understanding is that 
the SDWAN Components mentioned in this clause 
refer to Software only since the Hardware required 
for SDWAN has to be different as per EAL 3 
compliance clause 

Please amend the requirement as "The bidder shall 
design the overall solution using a single OEM based 
solution on for the SD-WAN components. In case 
any third party tool require for reporting bidder 
needs to add it as per solution requirement"

Technical specification has lots of 
reporting requirement which may or 
may not be available natively with 
SDWAN management console and it 
may require third party NMS tool. 
We request to keep Single OEM 
SDWAN solution except reporting 
tool. 

OEM certified hardware which meets all the eligibility 
conditions, technical and other conditions of the RFP 
may be proposed.

This clause refers to single OEM SDWAN software 
solution to be used across all the locations as per RFP 
requirement. 

For reporting purposes if other third party tools need 
to be integrated, the bidder may do so. 

81 5.1 Detailed Scope of work 18 tt) IFTAS/RBI reserve the rights to perform any audit 
by itself or by external agencies, on the bidder 
provided hardware, software components or on 
entire solution. The bidder is responsible to ensure 
remedial fixes for the audit observations within the 
timelines specified by IFTAS.

Request IFTAS/RBI to provide relaxation on this 
clause.
Bidder shall submit the audit details to IFTAS/RBI.

As per RFP

82 5.1 Detailed Scope of work 18 uu) IFTAS will carry out VAPT testing periodically 
and submit the reports to bidder if any 
vulnerabilities are identified. Bidder shall fix the 
vulnerabilities immediately for critical incidents and 
medium/low incidents within a week.

Request IFTAS to provide more clarity on this clause. As per RFP

83 5.1 Detailed Scope of work 18 The bidder shall design the overall solution using a 
single OEM based solution for the SD-WAN 
 components.

The requirement is Multi environment deployment 
consisting SD-WAN, cloud DNS & DDOS. Considering 
the multiple OEM's Solutions need to integrate, 
hence request IFTAS to delete this clause.

As per RFP

84 5.1 Detailed Scope of work 18 zz) Timelines for upgradation/reduction/ 
decommissioning of Internet connectivity: In the 
case of site/link decommissioning and bandwidth 
upgrade/reduction, the following guidelines shall 
be followed.
D) Shifting links/hardware/services from one place 
to another place:
Bidder shall be responsible for shifting the links, 
hardware, and services within building/city/outside 
city as per IFTAS/RBI requirements without any 
additional cost to IFTAS/RBI.

Bidder environment & partner environment is not 
compatible to address the upgrade requirement. 
Also to comply with Regulatory norms eg. CAF, etc. 
Request IFTAS to provide relaxation with min. 10 
working days. 
For critical locations, request IFTAS to take higher 
bandwidth at least on 1 link.

As per RFP

85 5.1 Detailed Scope of work 18 The Bidder shall sign a Master Services Agreement 
(MSA) incorporating all the terms and conditions of 
this RFP and any amendments there in, within 2 
months from the date of the purchase order.

Client to share a draft of the MSA so that the bidder 
can validate the terms and conditions of the same 
and raise queries or doubts w.r.t. the same.

As per RFP
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86 5.1 Detailed Scope of work 18 zz) D. Shifting links/hardware/services from one 
place to another place:

Bidder shall be responsible for shifting the links, 
hardware, and services within
building/city/outside city as per IFTAS/RBI 
requirements without any additional cost to
IFTAS/RBI.

For providing the fiber link at each 
location, ISP may have to incurr the 
RoW charges. Since we are not 
having the location, we are not sure 
of the cost of the link, hence 
requesting you to remove this clause 
or amend the clause with OTC 
charges as actuals. and recurring 
charges will be same.

As per RFP

87 5.1 Detailed Scope of work 18 d) OEM support for faulty hardware replacements 
at RBI DCs, COB-1, COB-2, MRO, Chandigarh-2, and 
IFTAS DCs. Replacements are to be completed 
within a maximum time limit of 2 hours by the 
bidder.

Please amend the clause as "OEM support for faulty 
hardware replacements at RBI DCs, COB-1, COB-2, 
MRO, Chandigarh-2, and IFTAS DCs. Replacements 
are to be completed within a maximum time limit of 
4 hours by the bidder."

OEM support for Replacement in 
two hours is not possible and it will 
require for all bidders to add onsite 
spares at all critical locations which 
will increase overall project cost. 
OEM's are able to offer 24x7x4 (4 
hour) SLA hence we request IFTAS to 
consider 4 hours SLA at all locations.

As per RFP

88 5.1 Detailed Scope of work 18 d) OEM support for faulty hardware replacements 
at RBI ROs. Replacements are to be completed 
within a maximum time limit of 4 hours by the 
bidder.

Please amend the clause as "OEM support for faulty 
hardware replacements at RBI ROs. Replacements 
are to be completed within a maximum time limit of 
4 hours in Tier-1 cities and 8 hours in Tier-2 cities by 
the bidder."

It will be very difficult to meet 4 hour 
SLA at locations like Gangtok, 
Imphal,  Shillong, Shimla etc. hence 
we request to keep 4 Hour SLA in 
Tier-1 cities and 8 hours SLA in Tier-2 
cities.

As per RFP

89 5.1 Detailed Scope of work 18 zz) D. Bidder shall be responsible for shifting the 
links, hardware, and services within 
building/city/outside city as per IFTAS/RBI 
requirements without any additional cost to 
IFTAS/RBI.

We request to re-look this point  since it would be diificult for third 
party circuits shifting without any 
cost

As per RFP

90 5.1 Detailed Scope of work 18 Bidder shall be responsible for shifting the links, 
hardware, and services within building/city/outside 
city as per IFTAS/RBI requirements without any 
additional cost to
IFTAS/RBI.

Bidder requests for reimbursement of the actual 
cost of shifting given the fact that the links are of 
high BW and there will be a significant cost to shift 
the link

As per RFP

91 5.1 Detailed Scope of work 18 zz) D. Shifting links/hardware/services from one 
place to another place:
Bidder shall be responsible for shifting the links, 
hardware, and services within building/city/outside 
city as per IFTAS/RBI requirements without any 
additional cost to IFTAS/RBI.

Request IFTAS to remove this clause that shifting of 
links from one location to another location shall 
incur additional cost such as capex, row permissions 
and hardware(telecom infra) cost.

As per RFP

92 5.1 Detailed Scope of work 18 zz) a. Date reckoned shall be one week from the 
date of written notice for decommissioning for any 
link in the network

Request to revise the Notice period for 60 days since 
we would have back to back agrrement with other 
SP of 60 days. Standard practice is for 60 days 

As per RFP

93 5.1 Detailed Scope of work 18 zz) c. Date reckoned shall be one week from the 
date of written notice of downgrade for any link in 
the network.

Downgrade is not allowed within the contract 
period

As per RFP

94 5.1 Detailed Scope of work 18 zz) d. Bidder shall be responsible for shifting the 
links, hardware, and services within 
building/city/outside city as per IFTAS/RBI 
requirements without any additional cost to 
IFTAS/RBI.

Additional shifting cost should bear by IFTIAS and it 
will be subject to feasibility 

As per RFP
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95 5.1.1 DDoS Requirements 19 a) ISPs should have their own cloud DDoS solution 
with own scrubbing centres in India.

Request IFTAS to provide more clarity on this clause. As per RFP

96 5.1.1 DDoS Requirements 19 i) The bidder shall undertake regular testing and 
baselining of DDoS services as per the inputs 
provided by IFTAS. The validation of DDoS services 
shall be performed at-least one every quarter.

Request IFTAS to provide more clarity on this clause. As per RFP

97 5.1.1 DDoS Requirements 19 n) The bidder shall ensure that no cap or cut-off on 
the DDoS bandwidth/scrubbing services provided 
on any of the ISPs provided, are applicable in the 
event of an attack. All volumetric traffic irrespective 
of size should be processed at the respective ISP’s 
scrubbing centre and clean traffic should be made 
available to the locations.

Request IFTAS to provide relaxation on this clause 
with the certain capping on the DDOS scrubbing 
bandwidth.

As per RFP

98 5.1.1 DDoS Requirements 19 a) ISPs should have their own cloud DDoS solution 
with own scrubbing centres in India.
b) The DDoS solution must protect against all types 
of DDOS attacks including Volumetric attacks (flood 
attacks, reflection/amplification DDoS attacks, 
ransom DDoS, etc).

Request IFTAS to note that in case of DDOS, IFTAS 
may get 2 separate invoices for same period from 
two separate entities i.e JPL and RJIL. RJIL therefore 
seeks flexibility in RFP that associated entities of RJIL 
may bill DDOS

Single bidding entity is required as per RFP

99 5.1.1 DDoS Requirements 19 i) The bidder shall undertake regular testing and 
baselining of DDoS services as per the inputs 
provided by IFTAS. The validation of DDoS services 
shall be performed at-least one every quarter.

Request to remove the Point "Regular testing" 
which is not part of DDoS process

As per RFP

100 5.1.1 DDoS Requirements 19 l) The bidder shall provide telephonic & onsite 
support during DDoS attack events or as required 
within the commercials discovered under this RFP.

Request to remove "Onsite support" which is not 
required for DDoS attack

As per RFP

101 5.1.1 DDoS Requirements 19 k) In the event of a volumetric attack, traffic should 
be shifted to the scrubbing centre within 10 
minutes and genuine clean traffic shall be ensured 
to all RBI and IFTAS locations.

Request to edit this point as " In the event of a 
volumetric attack, traffic should be shifted to the 
scrubbing centre within 30
minutes and genuine clean traffic shall be ensured 
to all RBI and IFTAS locations.

As per RFP

102 5.1.1 DDoS Requirements 19 n) The bidder shall ensure that no cap or cut-off on 
the DDoS bandwidth/scrubbing services provided 
on any of the ISPs provided, are applicable in the 
event of an attack. All volumetric traffic irrespective 
of size should be processed at the respective ISP’s 
scrubbing centre and clean traffic should be made 
available to the locations.

Request to modify this point as "  The bidder shall 
ensure that no cap or cut-off on the DDoS 
bandwidth/scrubbing services provided on any of 
the ISPs provided, are applicable in the event of an 
attack. All volumetric traffic "upto the limit of 
10Gbps by respective service provider as per RFP" of 
size should be processed at the respective ISP’s 
scrubbing centre and clean traffic should be made 
available to the locations"

As per RFP

103 5.1.1 DDoS Requirements 19 b) The DDoS solution must protect against all types 
of DDOS attacks including Volumetric attacks (flood 
attacks, reflection/amplification DDoS attacks, 
ransom DDoS, etc)

Request IFTAS to clarify if DDOS mitigation is 
required on network layer only or shall be for 
network and application layer as well.

As per RFP

104 5.1.1 DDoS Requirements 20 q) The bidder shall support the 
integration/whitelisting of all the bidder provided 
public IP segments on existing on-prem DDoS 
devices at RBI/IFTAS DCs.

Request IFTAS to share the On-prem DDOS setup 
details to check & confirm on the integration part.

Details will be shared with succesful bidder.
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105 5.1.1 DDoS Requirements 20 c) The entire internet setup shall be operational 
using IPv4 from the day of implementation of 
internet connectivity and should migrate to IPv6 as 
decided by IFTAS.

Request IFTAS to share timeline incase migration 
from IPv4 to IPv6 required.

As per RFP

106 5.2 Internet IP Schema 20 e) The successful bidder shall be allocating the IP 
segment as per below requirement for accessing 
wired and wireless services:
 At RBI DCs, each ISP link shall be configured with 
the ISP’s own /30 IPv4 pool as WAN IP and own /24 
or /25 IPv4 pool as LAN IP. There shall be no 
separate costs indicated for this requirement and 
shall be considered as a part of the technical 
deliverables under this RFP.

Since Dual Stack support will be required, request 
IFTAS to consider IPv6 LAN IP Pool instead of IPv4 
Public IP Pool.

As per RFP

107 5.2 Internet IP Schema 20 f) Bidder shall provide IPv6 IP addresses whenever 
required at no additional cost to IFTAS.

Request IFTAS to specify the Subnet / no. of IPv6 will 
be required.

As per RFP

108 5.2 Internet IP Schema 20 Request IFTAS to clarify the IP schema required at 
IFTAS DC- Hyderabad and Mumbai

As per RFP

109 5.3 User Acceptance Tests and 
Criteria for completion

21 d) Bidder shall demonstrate the below parameters 
during the UAT. "Volumetric attack blocking on 
Cloud DDoS services" " Demonstrate volumetric 
attacks at RBI DCs, COB-1, COB-2, MRO, Chandigarh-
2, and IFTAS DCs during the UAT."

Request to remove highlighed point because 
Volumetric attack cannot be demonstrated

As per RFP

110 5.3 User Acceptance Tests and 
Criteria for completion

21 d) Bidder shall demonstrate the below parameters 
during the UAT. "HA configuration and testing 
between head-end devices (Controllers)"

Request IFTAS to clarify, Where to deploy the 
Controllers ? Can the Bidder use the Hosted 
Controllers in their environment ? Needs a detailed 
Controller Architecture 

SDWAN Controller to be installed at IFTAS/RBI 
location. 

111 5.4 Documents to be provided 
by the bidder

21 e) Location wise Blueprint Document Please elaborate this point, what is expected ? Location wise LLD covering architecture, physical 
path etc.,

112 5.4 Documents to be provided 
by the bidder

21 f) Solution design document Request to remove this point, since HLD and LLD 
covers the solution design

As per RFP

113 7 Project Milestones 22 Hardware and Software delivery : Within 20 weeks 
from the date of Purchase Order

Due to semiconductor issue, all leading OEMs are 
having delivery timelines around 30 to 35 weeks. 
Request IFTAS to change the timelines from current 
20 weeks to 32 weeks.

As per RFP

114 7 Project Milestones 22 3) Hardware and Software delivery: Within 20 
weeks from the date of Purchase Order

Hardware and Software delivery: Within 32 weeks 
from the date of Purchase Order

Due to semiconductor issue, all 
leading OEMs are having delivery 
timeline around 30 to 35 weeks. We 
request you to change it from 
current 20 weeks to 32 weeks.

As per RFP

115 7 Project Milestones 22 7.Completion of Phase – II Acceptance Testing, 
Training, Documentation and Signoff

Please change this to 48 week time lines Due to semiconductor issue, all 
leading OEMs are having delivery 
timeline around 30 to 35 weeks. We 
request you to change it from 
current 20 weeks to 32 weeks.

As per RFP

116 7 Project Milestones 22 3. Hardware and Software delivery: Within 20 
weeks from the date of Purchase Order

Hardware and Software delivery: Within 32 weeks 
from the date of Purchase Order

Due to semiconductor issue, all 
leading OEMs are having delivery 
timelines around 30 to 35 weeks. We 
request to change it from current 20 
weeks to 32 weeks.

As per RFP

117 7 Project Milestones 22 Hardware and Software delivery Within 20 weeks 
from the date of
Purchase Order

We request to increase the delivery timelines from 
20 weeks to 28 weeks 

as there is huge delay from all the 
OEM in providing the hardware due 
to semi conductor issue 

As per RFP

118 7 Project Milestones 22 Project Milestones We request IFTAS to Change the Project Timelines as 
under

As per RFP Classification | PUBLIC



119 7 Project Milestones 22 3. Hardware and Software delivery - Within 20 
weeks from the date of
Purchase Order

3. Hardware and Software delivery - Within 36 
weeks from the date of
Purchase Order

As per RFP

120 7 Project Milestones 22 4. Installation, Configuration, Integration, Testing 
and Implementation of Phase -1 of the solution- 
Within 25 weeks from the date of Purchase Order

4. Installation, Configuration, Integration, Testing 
and Implementation of Phase -1 of the solution- 
Within 42 weeks from the date of Purchase Order

As per RFP

121 7 Project Milestones 22 5. Phase - I Acceptance Testing - Within 27 weeks 
from the date of the Purchase Order.

5. Phase - I Acceptance Testing - Within 45 weeks 
from the date of the
Purchase Order.

As per RFP

122 7 Project Milestones 22 6. Phase -II Migration - Within 30 weeks from the 
date of the Purchase Order.

6. Phase -II Migration - Within 50 weeks from the 
date of the Purchase Order.

As per RFP

123 7 Project Milestones 22 7. Completion of Phase – II Acceptance Testing, 
Training, Documentation and
Signoff - Within 32 weeks from the date of th 
Purchase Order.

7. Completion of Phase – II Acceptance Testing, 
Training, Documentation and
Signoff - Within 52 weeks from the date of th 
Purchase Order.

As per RFP

124 7 Project Milestones 22 Request IFTAS to consider below timelines as the 
entire solution is dependent om fibe connectivity 
and SDWAN hadrware and due to global chipset 
crisis we request to take the revised time line as 
consideration.

Due to semiconductor issue, all 
leading OEMs are having delivery 
timelines around 30 to 35 weeks. We 
request to change it from current 20 
weeks to 32 weeks.

As per RFP

125 8  Eligibility Criteria 23 Bidder must have a minimum of 5 successful live 
installations  with  service  delivery,  of  SD-WAN 
based Internet Bandwidth services.  
A minimum of 2 such implementations should be 
across 100+ sites of the same SD-WAN OEM in 
India. 

Request for Change - Bidder/OEM must have a 
minimum of 5 successful live installations with 
service delivery, of SD-WAN based Internet 
Bandwidth services.A minimum of 2 such 
implementations should be across 100+ sites of the 
same SD-WAN OEM in India.

As per RFP

126 8  Eligibility Criteria 23 Bidder must have a minimum of 5 successful live 
installations  with  service  delivery,  of  SD-WAN 
based Internet Bandwidth services.  
A minimum of 2 such implementations should be 
across 100+ sites of the same SD-WAN OEM in 
India. 

We request to please modify the clause as: 
Bidder/OEM must have a minimum of 5 successful 
live installations  with  service  delivery or Ongoing 
projects  of  SD-WAN based Internet Bandwidth 
services.  
A minimum of 2 such implementations should be 
across 100+ 50+ sites of the same SD-WAN OEM in 
India. 

OR

Bidder and OEM (Combined) must have a minimum 
of 5 successful live installations  with  service  
delivery or Ongoing projects  of  SD-WAN based 
Internet Bandwidth services.   
A minimum of 2 such implementations should be 
across 100+ 50+ sites of the same SD-WAN OEM in 
India. 

As per RFP

127 8 Eligibility Criteria 23 The bidder shall have highest level of Partnership 
with the OEM for all the primary components of the 
solution as determined by IFTAS

We request you to modify the Clause as "The bidder 
shall be authorized Partner of  the OEM for all the 
primary components of the solution as determined 
by IFTAS

As per RFP
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128 8 Eligibility Criteria 23 The Bidder shall have a minimum annual turnover 
of at least Rs. 100 Crore in each of the last three 
financial years (for e.g., 2019-20 & 2020-21,2021-
22). 

The Bidder shall have positive net worth in each of 
the last three financial years.

Copies of Certified Audited Balance Sheets for the 
last 3 years are required. If the Statutory Audit for 
the current financial year is not yet complete, an un-
audited statement shall be furnished. However, 
Chartered Accountant certificate shall be required 
for certifying the Revenue for the current financial 
year.

Proof of Annual Filings i.e., Company’s Current 
Master Data as reflected on the Ministry of 
Corporate Affairs and/or the Payment Challans of 
the Annual Filings done for the immediately 02 
financial years. 

Bidder requests to accpet operating profit details for 
the last three financial years in place of net worth.

As per RFP

129 8 Eligibility Criteria 23 Proof of Annual Filings i.e., Company’s Current 
Master Data as reflected on the Ministry of 
Corporate Affairs and/or the Payment Challans of 
the Annual Filings done for the immediately 02 
financial years. 

Bidder requests to accept Copies of Certified 
Audited Balance Sheets for the last 3 years & 
Chartered Accountant certificate as the 
documentary prroof as proof of annual Filings.

As per RFP

130 8 Eligibility Criteria 23 Copies of Certified Audited Balance Sheets for the 
last 3 years are required. If the Statutory Audit for 
the current financial year is not yet complete, an un-
audited statement shall be furnished. However, 
Chartered Accountant certificate shall be required 
for certifying the Revenue for the current financial 
year.

Please specify & provide the format for submitting 
the Chartered Accountant Certificate.

As per RFP

131 8 Eligibility Criteria 23 Bidder must have a minimum of 5 successful live 
installations with service delivery, of SD-WAN based 
Internet Bandwidth services. 

A minimum of 2 such implementations should be 
across 100+ sites of the same SD-WAN OEM in 
India.

Details of the projects and the PO to be submitted 
along with the technical bid.

 Is it mandatory to have implemented 2 SDWAN 
projects for this RFP
 If less than 2 projects and less than 100sites is 
allowed or not

As per RFP

132 8 Eligibility Criteria 23 4 Bidder must have a minimum of 5 successful live 
installations with service delivery, of SD-WAN based 
Internet Bandwidth services. A minimum of 2 such 
implementations should be across 100+ sites of the 
same SD-WAN OEM in India.

Request IFTAS to amend the clause as "Bidder must 
have a minimum of 5 successful live installations 
with service delivery, of SD-WAN based Internet 
Bandwidth services. A minimum of 1 such 
implementation should be across 100+ sites of the 
same SD-WAN OEM in India".
We request you to amend the clause so that it shall 
help us in providing IFTAS the best & competitive 
solution delivered in ask timelines.

As per RFP
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133 8  Eligibility Criteria 23 Eligibility Criteria - The Bidder shall have a minimum 
annual
turnover of at least Rs. 100 Crore in each of the last 
three financial years (for e.g., 2019-20 & 2020-
21,2021-22).
The Bidder shall have positive net worth in each
of the last three financial years.

Copies of Certified Audited Balance Sheets for the 
last 3 years are required. If the Statutory Audit for 
the current financial
year is not yet complete, an un-audited statement 
shall be furnished. However, Chartered Accountant 
certificate shall be
required for certifying the Revenue for the current 
financial year.

Proof of Annual Filings i.e., Company’s Current 
Master Data as reflected on the Ministry of 
Corporate Affairs and/or the
Payment Challans of the Annual Filings done for the 
immediately 02 financial years.

Bidder can submit copy of audited annual report for 
last 3 years i.e  2019-20, 2020-21 & 2021-22 and 
reports are also available on the website.

 Please suggest do we still need to submit  Chartered 
Accountant certificate for certifying the Revenue for 
the current financial year.

Proof of Annual Filings i.e., Company’s Current 
Master Data as reflected on the Ministry of 
Corporate Affairs and/or the
Payment Challans of the Annual Filings done for the 
immediately 02 financial years. - What is the exact 
requirement. Please confirm. However, copy of ITR 
acknowledgment can be submitted. 

As per RFP

134 8 Eligibility Criteria 23 4) Bidder must have a minimum of 5 successful live 
installations with service delivery, of SD-WAN based 
Internet Bandwidth services.
A minimum of 2 such implementations should be 
across 100+ sites of the same SD-WAN OEM in 
India.
Details of the projects and the PO to be submitted 
along with the technical bid.

Modification requested
Bidder/OEM must have a minimum of 5 successful 
live installations with service delivery, of SD-WAN 
based Internet Bandwidth services.
A minimum of 1 such implementation should be 
across 100+ sites of the same SD-WAN OEM in India.

Further, can we submit reference letter/ PO in case 
NDA is  signed with customer

As per RFP

135 8  Eligibility Criteria 24 The Bidder should have experience in designing, 
deploying and managing the proposed SD-WAN 
solution  of  the  quoted  OEM  against  this  RFP,  
for  a  period  of  at  least  three  (3)  years,  in  large 
organizations having branches across India. The 
Bidder shall provide references (including Referee 
names and contact details) to substantiate the 
deployments.

We request to please modify the clause as: 
The Bidder/OEM should have experience in 
designing, deploying and managing the proposed SD-
WAN solution  of  the  quoted  OEM  against  this  
RFP,  for  a  period  of  at  least  three  (3)  years,  in  
large organizations having branches across India. 
The Bidder shall provide references (including 
Referee names and contact details) to substantiate 
the deployments.

As per RFP

136 8 Eligibility Criteria 24 d) The Bidder should have experience in designing, 
deploying and managing the proposed SD-WAN 
solution of the quoted OEM against this RFP, for a 
period of at least three (3) years, in large 
organizations having branches across India. The 
Bidder shall provide references (including Referee 
names and contact details) to substantiate the 
deployments.

We request you to modify the Clause as "The Bidder 
should have experience in designing, deploying and 
managing the SD-WAN solution for a period of at 
least two (2) years, in large organizations having 
branches across State / India. The Bidder shall 
provide references (including Referee names and 
contact details) to substantiate the deployments".

As per RFP

137 8 Eligibility Criteria 24 w) Only one bid shall be permitted from a bidder, 
as a response to this RFP. Multiple bids from the 
same bidding company or its group companies will 
not be entertained.

Request to please clarify whether bidder can 
provide a single bid with multiple OEMs options.

As per RFP
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138 8  Eligibility Criteria 25 u) The bidder shall submit periodic confirmatory 
reports that they are operating in line with DoT and 
other Government regulations and possess 
certifications laid down by the regulator

Request you to specify what kind of regulations 
IFTAS is referring to?. 

As per RFP

139 9.2  Technical Evaluation Matrix 26  Parameter : Experience  of  a  Bidder  in 
implementing  similar projects. 

Details : Number of similar projects completed, 
implemented, and operationalized in the past 5 
years.

We request to please modify the clause as:

 Parameter : Experience  of  a  Bidder /OEM in 
implementing  similar projects. 

Details : Number of similar projects completed, 
implemented, and operationalized or ongoing in the 
past 5 years.

As per RFP

140 12 SLAs and Penalty 30 d) Bidder shall demonstrate the below parameters 
during the UAT. "All bandwidth performance 
parameters such as latency, packet loss, jitter etc 
are to be demonstrated and assured at 100% 
capacity of the provisioned bandwidth at every 
location/link."

Request to define " Latency, packet loss, jitter" 
parameters expected as part of the RFP. 

When link utilization crosses > 75% 
BW capacity, latency is expected to 
increase

As per RFP

141 12 SLAs and Penalty
12.1.2 Internet SLA

30 e) On any of the incidents covered under SLA, a FIR 
(First Hand Information report) shall be sent by the 
bidder in the approved format within 1-2 hours of 
the occurrence of the problem.
Detailed RCA/RFO for the incidents shall be 
submitted in T+1day time frame.

Request IFTAS to provide more clarity on this clause. As per RFP

142 12 SLAs and Penalty 30 a) The bidder shall ensure that network 
architecture and configuration will support uptime 
of 99.9975% per physical/logical link across all 
locations, including RBI DCs, COB-1, COB-2, 
MRO,Chandigarh-2, RBI ROs and IFTAS locations.

Link wise Uptime should be 99.5%. With Secondary 
Link, it can be 99.99%

As per RFP

143 12 SLAs and Penalty 30 12.1.2 Internet SLA: Upon request from the bidder, 
IFTAS may consider the request for payments to 
second/third ISPs to be made directly, however it 
may be noted that the bidder continues to be 
responsible for the overall service assurance, SLA 
and penalty; and such arrangements shall be strictly 
limited for accounting purposes only.

Request to confirm if the order can be placed 
directly to the second/third ISPs and biiling also to 
be triggered to them

As per RFP

144 12 SLAs and Penalty 30 The bidder shall ensure that network architecture 
and configuration will support uptime of
99.9975% per physical/logical link across all 
locations, including RBI DCs, COB-1, COB-2, MRO,
Chandigarh-2, RBI ROs and IFTAS locations.

Request customer to amend clause as below:
The bidder shall ensure that network architecture 
and configuration will support uptime of
99.5% per physical/logical link across all locations, 
including RBI DCs, COB-1, COB-2, MRO,
Chandigarh-2, RBI ROs and IFTAS locations.
Links where lastmile is on RF, uptime shall be 98.5%

As per RFP

145 12 SLAs and Penalty 30 The bidder shall ensure that network architecture 
and configuration will support uptime of
99.9975% per physical/logical link across all 
locations, including RBI DCs, COB-1, COB-2, MRO,
Chandigarh-2, RBI ROs and IFTAS locations.

We request To pls ask 99.5% uptime link wise and 
with secondary link 99.99

As per RFP
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146 12 SLAs and Penalty 30 a) The bidder shall ensure that network 
architecture and configuration will support uptime 
of 99.9975% per physical/logical link across all 
locations, including RBI DCs, COB-1, COB-2, MRO, 
Chandigarh-2, RBI ROs and IFTAS locations.

Request to Edit this as " per Site" As per RFP

147 12 SLAs and Penalty 30 c) Disruptions or service issues such as Load 
balancing issues, AFO issues, QoS failures, failure of 
other configured and tested features of SD-WAN 
etc, the same shall be factored under downtime 
considerations and treated under SLA/penalty. 
Further, under such conditions, IFTAS reserves the 
right to make any service provider 
interface/link/CPE admin down based on the
business requirements.

Request to remove this point. It is not possible capture / measure 
these parameters like AFO Issue , 
Load balancing issue etc.,

As per RFP

148 12.1.2 Internet SLA 30 a) The penalty will be levied for not meeting the 
Internet solution uptime parameters as under and 
not limited to (considered as internet link down till 
restoration):

Request to remove " Internet slowness issues" 
"Business outages on account of cloud connectivity 
issues"

As per RFP

149 12 SLAs and Penalty 30 a) The bidder shall ensure that network 
architecture and configuration will support uptime 
of 99.9975% per physical/logical link across all 
locations, including RBI DCs, COB-1, COB-2, MRO, 
Chandigarh-2, RBI ROs and IFTAS locations.

Reuqest IFTAS to consider the SLA as 99.99%. As per RFP

150 12.1.3 SLA Conditions & Penalty 30 Request IFTAS to Amend the Penalities as per below As per RFP

151 12.1.3 SLA Conditions & Penalty 30 Request IFTAS to consider below timelines for 
replacment

As there shall be many physical 
limitations such as entry and work 
permission into RBI, Practical 
challenges such as engineer reaching 
in time to the RBI DC's, COB-1, COB-
2, MRO and IFTAS DC due to road 
traffic condition .

As per RFP

152 12.1.1 Internet Network Uptime 30 a. The bidder shall ensure that network architecture 
and configuration will support uptime of 99.9975% 
per physical/logical link across all locations, 
including RBI DCs, COB-1, COB-2, MRO, Chandigarh-
2, RBI ROs and IFTAS locations

Request to revise the network uptime for 99.99% for 
2 Links/3 Links per site and 99.90% for 1 Link per 
site. SLA for network uptime should be measured at 
site level 

As per RFP
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153 12.1.3  SLA Conditions & Penalty 31 SLA Conditions & Penalty Requesting Customer to please add exclusions to 
Service Levels as follows:

Service availability Percentage, Network Latency, 
Network Packet Loss, Jitter and MT Repair 
measurements do not include Downtime resulting in 
whole or in part from one or more of the following 
causes:
I.  Any act or omission on the part of the Customer 
including but not limited to failure to notify the 
Customer care Desk of RJIL through the process 
defined by RJIL of a Service Disruption
ii. The failure of Last Mile Access (Fixed Line / 
wireless) obtained from third party that is not 
provided or managed by Company.
iii. The failure of Customer’s applications, 
equipment, or facilities including any third party 
equipment
iv. Refusal by Customer to allow testing or repair of 
Service or Service Equipment and use by Customer 
of the  Service on an impaired basis, including 
refusal to allow access to Customer Premises to the 
Company personnel, 
v.  Customer not providing stable power and the 
other infrastructure required for Service Equipment 
and/or CPE
vi. Events or occurrences that result in “No problem 
Found” Trouble Tickets
vii. Trouble Tickets associated with new installations 

As per RFP

154 12.1.3 SLA Conditions & Penalty 31 No Level of Network Uptime (per link*) Penalty on 
agreed amount (per link*)
1 >99.9975% to 100% 0 % Penalty
2 >99.99% to <=99.9975 % 10 % Penalty
3 > 99% to <=99.99% 20% Penalty
4 <=99% No Payment of rental charges

Penalty cannot be agreed to. Acceptable penalty as 
follows: 
No Level of Network Uptime (per link*) Penalty on 
agreed amount (per link*)                                                                     
1 >99.9975% to 100% 0 % Penalty
2 >99.99% to <=99.9975 % 0.75 % Penalty
3 > 99% to <=99.99% 0.5% Penalty
4 <=99% 1% Payment of rental charges                  
Maximum penalty to be capped at 5% of the rental 
charges

As per RFP

155 12 SLAs and Penalty 31 >99.9975% to 100% 0 % Penalty
>99.99% to <=99.9975 % 10 % Penalty
> 99% to <=99.99% 20% Penalty
<=99% No Payment of rental charges

Request to re-check the SLA penalty as these seem 
to be at very higher side 

As per RFP

156 12 SLAs and Penalty 31 Level of N/w Uptime per link*      Penalty on Agreed 
Amount
>99.9975% to 100%                    0% Penalty
>99.99% to <=99.9975 %            10% Penalty
> 99% to <=99.99%                     20% Penalty
                    <=99%                  No Payment of rental 
charges

Request customer to amend clause as below:
Level of N/w Uptime per link*      Penalty on Agreed 
Amount
>99.5% to 100%                    0% Penalty
  >99% to <=99.5%                  2.5% Penalty
> 98% to <=99%                     5% Penalty
        <=99%                              10% Penalty

As per RFP
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157 12.1.3 SLA Conditions & Penalty 31 SLA for all RBI DCs, COB-1, COB-2, MRO, Chandigarh-
2, RBI ROs & IFTAS locations:
Dynamic bandwidth allocation is to be done within 
2 hours post intimation by IFTAS/RBI. A penalty of 
0.5% of the corrresponding daily link charge will be 
levied for every 15 minutes delay in allocation. 
Penalty will be computed on the daily link payout 
amount (i.e., the quarterly amount divided by the 
number of days in the quarter),
subject to a maximum of 5% of the daily pay-out 
amount per link.

Request customer to amend clause as below:
SLA for all RBI DCs, COB-1, COB-2, MRO, Chandigarh-
2, RBI ROs & IFTAS locations:
Dynamic bandwidth allocation is to be done within 
one week post intimation by IFTAS/RBI. A penalty of 
0.1% of the corrresponding daily link charge will be 
levied for each day delay in allocation. Penalty will 
be computed on the daily link payout amount (i.e., 
the quarterly amount divided by the number of days 
in the quarter),
subject to a maximum of 5% annual amount per link.

As per RFP

158 12 SLAs and Penalty 31 >99.9975% to 100% 0 % Penalty
>99.99% to <=99.9975 % 10 % Penalty
> 99% to <=99.99% 20% Penalty
<=99% No Payment of rental charges

We request to pls relook on SLA penalty as these are 
at very higher side 

As per RFP

159 12.1.3 SLA Conditions & Penalty 31 A) a) Hardware replacement:
The maximum time within which a faulty hardware 
/Software /any equipments is expected to be 
replaced is mentioned in table below.

Bidder request that time line for replacement of 
faulty hardware should be mutually discuseed as the 
same is dependent on many external factor.

As per RFP

160 12.1.3 SLA Conditions & Penalty 31 B) SLA for all RBI DCs, COB-1, COB-2, MRO, 
Chandigarh-2, RBI ROs & IFTAS locations:

Bidder request to reduce the penalty by 10% in each 
slab.

As per RFP

161 12.1.3 SLA Conditions & Penalty 31 b. No Level of Network Uptime (per link*) Penalty 
on agreed amount (per link*) 1 >99.9975% to 100% 
0 % Penalty 2 >99.99% to <=99.9975 % 10 % Penalty 
3 > 99% to <=99.99% 20% Penalty 4 <=99% No 
Payment of rental charges

Request to revise the SLA penalty and should be 
capped at 10% of contract value 

As per RFP

162 12.1.3 SLA Conditions & Penalty 31 c. SLA for all RBI DCs, COB-1, COB-2, MRO, 
Chandigarh-2, RBI ROs & IFTAS locations: Dynamic 
bandwidth allocation is to be done within 2 hours 
post intimation by IFTAS/RBI. A penalty of 0.5% of 
the corresponding daily link charge will be levied 
for every 15 minutes delay in allocation. Penalty 

 will be computed on the daily link pay out amount 
(i.e., the quarterly amount divided by the number 
of days in the quarter), subject to a maximum of 5% 
of the daily pay-out amount per link.

Request to waive off the penalty for dynamic 
bandwidth allocation 

As per RFP

163 12.1.4 Late Delivery 32 1 Hardware and Software delivery 20 weeks from 
the date of PO A penalty of 0.5% per week for the 
first two weeks and 1% per week for every 
subsequent week, subject to a maximum of 10% of 
total project value.
2 End to end delivery of service including Internet 
cables, SD WAN Hardware, Software, 
Commissioning, Testing, UAT, Training, 
Documentation and Signoff, across all locations.32 
weeks from the date of PO A penalty of 0.5% per 
week for first two weeks and 1% per week for every 
subsequent week subject to a maximum of 10% of 
total project value. Penalty will be computed on the 
Purchase Order Value.

We request IFTAS to note that any liquidated 
damages or penalty mentioned in the RFP shall be 
settled by way of Credit Note

As per RFP
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164 12.1.4 Late Delivery 32 Late Delivery
Hardware and Software delivery: 20 weeks from 
the date of PO
A penalty of 0.5% per week for the first two weeks 
and 1% per week for every subsequent week, 
subject to a maximum of 10% of total project value

Request customer to amend clause as below:
Late Delivery
Hardware and Software delivery: 20 weeks from the 
date of PO
A penalty of 0.5% per week for the first two weeks 
and 1% per week for every subsequent week, 
subject to a maximum of 5% of total project value of 
the delayed order

As per RFP

165 12.1.4 Late Delivery 32 Late Delivery
End to end delivery of service including Internet 
cables, SD WAN Hardware, Software, 
Commissioning, Testing, UAT, Training,
Documentation and Signoff, across all locations.
32 weeks from the date of PO
A penalty of 0.5% per week for first two weeks and 
1% per week for every subsequent week subject to 
a maximum of 10% of total project value. Penalty 
will be computed on the Purchase Order Value.

Request customer to amend clause as below:
Late Delivery
End to end delivery of service including Internet 
cables, SD WAN Hardware, Software, 
Commissioning, Testing, UAT, Training,
Documentation and Signoff, across all locations.
32 weeks from the date of PO
A penalty of 0.5% per week for first two weeks and 
1% per week for every subsequent week subject to a 
maximum of 5% of total project value of the delayed 
order.

As per RFP

166 12.1.4 Late Delivery 32 1) Hardware and Software delivery Bidder request to cap the penalty to 5% of ACV As per RFP
167 12.1.4 Late Delivery 32 2) End to end delivery of service including Internet 

cables, SD WAN Hardware, Software, 
Commissioning, Testing, UAT, Training, 
Documentation and Signoff, across all locations.

Bidder request to cap the penalty to 5% of ACV As per RFP

168 12.1.4 Late Delivery 32 In case the bidder is not able to deliver the 
complete solution within timelines and/or operate 
the solution as committed by the bidder in this bid, 
the bidder shall be liable to pay a sum of money 
equal to the TCO amount to IFTAS. The bidder shall 
submit an undertaking to this effect as part of the 
technical bid submission.

Bidder request to remove the risk purchase clause 
and provide 30 days as cure period for successfully 
conduct of the event.

As per RFP

169 13 Payment Terms and 
Conditions

33 The following are the payment terms and 
conditions which shall be applicable for this RFP, 
and shall be in force after the MSA between IFTAS 
and the selected Bidder is signed and all 
deliverables as per the RFP is met.
1. IFTAS shall pay the contracted amount on a 
quarterly basis in arrears, after deducting the 
penalty amount and on successful discharge of 
service by the Bidder.

1. RJIL would to know the payment terms i.e the 
exact days by which Jio can expect payment after 
the completion of quarter? Standard time frame for 
accepting payments is within 18 days post 
completion of quarter and from date of generation 
of invoice                                                                                                                        
2. In absence of payment as per agreed timelines by 
IFTAS, JIO shall have right to suspend the services 
along with levy of penal charges.                                                  

As per RFP

170 13 Payment Terms and 
Conditions

33 Payment Terms and Conditions
IFTAS shall pay the contracted amount on a 
quarterly basis in arrears, after deducting the 
penalty amount and on successful discharge of 
service by the Bidder.

Request customer to amend clause as below:
Payment Terms and Conditions
IFTAS shall pay upfront for the SDWAN router & 
Internet connectivty payout shall be on quarterly 
basis.
IFTAS shall pay the contracted amount on a 
quarterly basis in arrears, after deducting the 
penalty amount and on successful discharge of 
service by the Bidder.

As per RFP
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171 12.2 Performance tracking and 
Reporting

33 ix) The Bidder shall provide dedicated monitoring 
tool to monitor all network level parameters 
including uptime, performance as per technical 
requirements, bandwidth utilization, IP/application 
wise monitoring, and for monitoring all the SD-
WAN features such as AFO, Load balancing etc.

Request to edit this as " Shared monitoring tool" Bidder may provide its shared monitoring tool access 
with all the features as required under this RFP. 

Separate portal for RBI/IFTAS to access and monitor 
the network should be provided. 

172 12.2 Performance tracking and 
Reporting

33 x) Bidder shall provide customized portal for 
viewing realtime
performance of all links with necessary statistics as 
required by IFTAS.

What is the customization expected ? Pls define the 
same

Realtime performance across all the parameters of 
service with detailed statistics as required by IFTAS. 

173 13 Payment Terms and Conditions 33 1) IFTAS shall pay the contracted amount on a 
quarterly basis in arrears, after deducting the 
penalty amount and on successful discharge of 
service by the Bidder.

Bidder request to change the payment term to 
quaterly advance.

As per RFP

174 14  Fall Clause: 34 Fall Clause The price quoted for services depends on various 
parameters viz, (i) specification, bandwidth , (ii) 
scope of services, (iii) location where the services 
are  required to be provided (iv) quantity / number 
of links (v) payment terms (v) terms and conditions 
of contract (vi) service levels agreed (vii)last mile if 
any,  to be taken from any third party service 
providers.  Hence the price quoted may vary 
depending on the above parameters which are 
relevant to the provision of services and as such our 
compliance of this clause will be subject to the 
parameters specified herein above. 

Request you to please delete this clause

As per RFP

175 14- Fall Clause 34 The Bidder certifies that they had not supplied/is 
not supplying similar products/systems or 
subsystems at a price lower than that offered in the 
present bid in respect of any other Ministry / 
Department of the Government of India or PSU or 
any other entity and if it is found at any stage that 
similar products/systems or sub systems were 
supplied by the BIDDER to any other Ministry/ 
Department of the Government of India or a PSU or 
any other entity at a lower price, that very price, 
with due allowance for elapsed time, will be 
applicable to the present case and the difference in 
the cost would be refunded by the BIDDER to IFTAS, 
if the contract has already been concluded.

The fall clause needs to be removed or we cannot 
accept this clause as every project has a different 
SOW/ Solution/ Cost components, hence price may 
vary from the other organisation 

As per RFP
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176 15 Limitation of Liability 35 Circumstances may arise where, because of any 
default directly attributable to the Bidder, IFTAS 
may be entitled to recover damages from the 
Bidder. Notwithstanding anything to the contrary 
mentioned herein, the aggregate of all such 
liabilities of the Bidder hereunder, whether in 
contract, torts or any other theories of law, 
irrespective of the cause, on account of which IFTAS 
is entitled to claim damages from the Bidder, shall 
only be limited to and shall in no event exceed the 
Total Project Cost.

We suggest the modification, that "shall only be 
limited to and shall in no event exceed 12 months 
total project charges pertaining to the Term during 
which default has occurred."

As per RFP

177 17 Performance Bank 
Guarantee

36 17) The Bidder shall at its own expense deposit with 
IFTAS within forty-five (45) working days from th 
date of notice of award of the tender, a 
Performance Bank Guarantee from a scheduled 
commercial bank as per Annexure – X, payable on 
demand, for an amount equivalent to ten percent 
(10%) of the contract price for the due performance 
of the contract.

Please refer paragraph 3 of the Office Memorandum 
(No. F.9/4/2020-PPD) dated 12th November 2020 
from Procurement Policy Division, Department of 
Expenditure, Ministry of Finance, Govt. of India on 
the subject "Performance Security".
In view of the above mentioned guideline we would 
request you to kindly reduce the amout of 
performance security form 10% to 3% of the 
Contract Price.

The said circular pertains to Government Depts and 
Central PSU’s. IFTAS is a section 8 company and a 
subsidiary of RBI, and the said circular is not 
applicable to IFTAS.

178 17 Performance Bank 
Guarantee

36 The Bidder shall at its own expense deposit with 
IFTAS within forty-five (45) working days from the 
date of notice of award of the tender, a 
Performance Bank Guarantee from a scheduled 
commercial bank as per Annexure – X, payable on 
demand, for an amount equivalent to ten percent 
(10%) of the contract price for the due performance 
of the contract.

Bidder requests to revise the Performance Bank 
Guarantee frm 10% to 3% of the contract Price.

The said circular pertains to Government Depts and 
Central PSU’s. IFTAS is a section 8 company and a 
subsidiary of RBI, and the said circular is not 
applicable to IFTAS.

179 18 Termination of Purchase 
Order/Contract

36 IFTAS, by written notice, may terminate the 
contract in whole or in part, as per the under-noted 
reasons, at any time by giving 30 days prior notice 
in writing to the Bidder. 

The contract duration is for 3 Years and the same 
should not be terminated by giving 30 days notice, 
an early exit Penalty of 10% of TCV will be applied.

As per RFP

180 18 Termination of Purchase 
Order/Contract 

36 IFTAS reserves the rights to recover any dues 
payable to the selected Bidder (existing Bidder) 
from any amount outstanding to the credit of the 
selected Bidder, including the pending bills and/or 
invoking Bank Guarantee, if any, under this contract 
or any other contract/order.
Work, Study Reports, documents, etc. prepared 
under this contract will become the property of 
IFTAS.

Bidder should also be given a mutual rights and in 
the event IFTAS fails to make the payment in breach 
clause 13. Additionally the scope or "any other 
contract/order to be deleted" as this scope is not 
acceptable.

As per RFP
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181 18 Termination of Purchase Order/Contract36 Termination of Purchase Order/Contract:
IFTAS, by written notice, may terminate the 
contract in whole or in part, as per the under-noted 
reasons, at any time by giving 30 days prior notice 
in writing to the Bidder. The notice for termination 
shall specify the extent to which the contract is 
terminated, and the date from which such 
termination becomes effective.
After the award of the contract, if the selected 
Bidder does not perform satisfactorily or delays 
execution of the contract, IFTAS reserves the rights 
to get the remaining part of the contract executed 
by another party of its choice by giving one months’ 
notice for the same. Under
such circumstances, the selected Bidder (existing 
Bidder) will be meeting all the expenses incurred by 
IFTAS for the purpose

Before imposing any termination,Request IFTAS to 
please provide the 30 days as a cure period before 
such action. 

As per RFP

182 18 Termination of Purchase Order/Contract36 IFTAS, by written notice, may terminate the 
contract in whole or in part, as per the under-noted 
reasons, at any time by giving 30 days prior notice 
in writing to the Bidder. The notice for termination 
shall specify the extent to which the contract is 
terminated, and the date from which such 
termination becomes effective.

Request to revise the Notice period for termination 
to 60 days since we have back to back agreements 
with other SP for other links

As per RFP

183 18 Termination of Purchase Order/Contract37 Termination of Purchase Order/Contract-
The selected Bidder commits a breach of any of the 
terms and conditions of the contract.
 The progress regarding execution of the contract, 
made by the selected Bidder is found to be
unsatisfactory.

Since the clauses mentioned below are very broad 
and considering the scope of services we propose 
the below clause:

Request you to limit termination due to non 
performance of services below the threshold levels 
for 3 consecutive SLA measurement periods despite 
being given a cure period of 30 days to cure the 
breach.

As per RFP

184 18  Termination of Purchase 
Order/Contract:

37 Termination of Purchase Order/Contract-After the 
award of the contract, if the selected Bidder does 
not perform satisfactorily or delays
execution of the contract, IFTAS reserves the rights 
to get the remaining part of the contract
executed by another party of its choice by giving 
one months’ notice for the same. Under
such circumstances, the selected Bidder (existing 
Bidder) will be meeting all the expenses
incurred by IFTAS for the purpose.

We cannot agree to the risk purchase clause 
considering the fact that there are already penalties 
which may be invoked by the client for non 
performance. Request deletion

As per RFP

185 20  Right to Audit / Inspection 38 Right to Audit / Inspection Inspection can be limited to SLA and services being 
provided. Also, at no point of time shall the client 
have access to the books of accounts or internal 
records. Request you to update accordingly

As per RFP, restricted to the solution provided by 
Successful bidder

186 28  Indemnification 39 Indemnification Indemnity has to be limited and relevant to the 
scope of services and should be invoked only if same 
is caused by the bidder knowingly. Further, 
reference to international law be deleted since the 
said RFP is governed by the laws of India.

As per RFP
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187 28  Indemnification 39 The Bidder shall, at its own cost and expenses, 
defend and indemnify IFTAS against all third-party 
claims including infringement of Intellectual 
Property Rights, including patent, trademark, 
copyright, trade secret or industrial design rights, 
arising from the use of the solutions/products 
under the contract or any part thereof in India.

We would suggest the following language: 
In the event of any claim asserted by a third party of 
infringement of Intellectual Property Rights, 
including patent, trademark, copyright, trade secret 
or industrial design rights arising from the use of the 
procurement of this RFP or any part/ component 
thereof in India, the Bidder shall act expeditiously to 
extinguish such claim if the Bidder fails to remedy 
the infringement and IFTAS is required to pay 
compensation to a third party resulting from such 
infringement. Notwithstanding anything in this 
Agreement to the contrary, in no event shall be 
Bidder  be liable to pay any amount that exceeds, 
the aggregate amount from last twelve (12) months 
of charges collected by the Bidder pursuant to the 
applicable RFP giving rise to the liability.

As per RFP

188 28  Indemnification 39 The Bidder shall expeditiously meet any such claims 
and shall have full rights to defend itself 
thereagainst. If IFTAS is required to pay 
compensation to a third party resulting from such 
infringement, if any, the Bidder shall be solely and 
fully responsible therefor, including providing for
all expenses, and court and legal fees.

We would suggest the following modification: 
1. Such compensation will not be applicable for any 
remote & indirect loss or damage sustained
2. Legal fees should be reasonable fees
3. With respect to all claims, Bidder shall in no event 
be liable in an amount that exceeds, in the 
aggregate for all such liabilities, the most recent 
twelve (12) months of total project charges collected 
by Bidder pursuant to the applicable PO giving rise 
to the liability

As per RFP

189 28  Indemnification 39 IFTAS will give notice to the Bidder on any such 
claim and shall provide reasonable assistance to the 
Bidder in disposing of the claim. However, the 
Bidder shall be solely and fully responsible for 
meeting all such claims.
The Bidder shall also be liable to indemnify IFTAS, 
at its own cost and expenses, against all 
losses/damages, which IFTAS may suffer on account 
of violation by the Bidder of any or all
national/international trade laws, norms, 
standards, procedures, etc.

This clause should be mutual As per RFP

190 31 Confidentiality of 
Information

40 Confidential information We suggest that this clause be made mutually 
applicable

As per RFP

191 Annexure - II: Technical 
Specifications

46 16) The proposed DNS solution must be hosted 
within India with full compliance to Indian 
regulations or any equivalent.

Request you to change this Clause to

The proposed DNS solution must be hosted within 
India/any part of the world with full compliance to 
Indian regulations or any equivalent.

All OEMs are having their own DNS 
server across the globe.

As per RFP
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192 Annexure - II: Technical 
Specifications

46 4) The solution should support VRF that allow for 
building multiple  virtual networks that separate 
traffic, can carry overlapping IP  address ranges, 
allow the application of distinct security and QoS 
policies for a subset of data such as guest Wi-Fi 
provide overall application security. 

Request for Change: Solution should support Logical 
separation of traffic, allow the application of distinct 
security and QoS policies for a subset of data such as 
guest Wi-Fi provide overall application security. 

Request IFTAS to provide relaxation as :- 
The Solution should support Logical separation of 
traffic, allow the application of distinct security and 
QoS policies for a subset of data such as guest Wi-Fi 
provide overall  application security. 

Logical separation of traffic is intended by the 
mentioned clause. 

193 Annexure II : Technical 
Specifications

46 7. If a link carrying application traffic begins to 
exhibit loss or latency such that the quality of the 
application begins to degrade, then the solution 
must include the ability to shift application traffic 
off of the degraded link on to a better performing 
link without any perceptible interruption in 
application continuity or lost packets.

We request IFTAS to provide more details for SOC 
tool where log integration is required. It is required 
to add any additional component in the overall 
solution if required.

As per RFP

194 Annexure II : Technical 
Specifications

46 9. The solution should support PBR & 
NAT/PAT/Static & Dynamic NAT with port 
forwarding.

Request IFTAS to share more details on the use case 
for port forwarding.

As per RFP

195 Annexure II : Technical 
Specifications

46 11. The solution must provide the ability to backup 
and restore the solution configuration and traffic 
data centrally

Request IFTAS to confirm whether 'traffic statistics' 
term stands as 'traffic data' in this clause. 

Traffic statistics is intended in this clause. 

196 Annexure II : Technical 
Specifications

46 2) The solution should support Link failover due to 
packet loss,
Latency, Jitter, link flap & Etc. - without TCP / UDP 
session failover

Please clarify if this requirement is only for traffic 
going vis overlay tunnel in SDWAN and not for direct 
internet exit traffic.

To maintain TCP/UDP session during 
link failover, SDWAN uses 
technologies like packet duplication, 
FEC which only works on overlay 
tunnels and not on direct internet 
exit traffic. Also, IFTAS has asked for 
different service provider link with 
its own public IP Address hence 
technically it is not possible to do 
link failover without TCP/UDP 
session failover for traffic going 
directly on internet

Session failover may happen during link failover, 
however application performance should be 
seamless. 

197 Annexure II : Technical 
Specifications

46 7) If a link carrying application traffic begins to 
exhibit loss or latency such that the quality of the 
application begins to degrade, then the solution 
must include the ability to shift application traffic 
off of the degraded link on to a better performing 
link without any perceptible interruption in 
application continuity or lost packets.

Please clarify if this requirement is only for traffic 
going vis overlay tunnel in SDWAN and not for direct 
internet exit traffic.

Since all links will be from different 
service provider, during link failover 
public IP will also change which may 
introduce packet loss or application 
continuity may break hence 
technically it is not possible to do 
link failover without interruption in 
application continuity on direct 
internet exit traffic

Session failover may happen during link failover, 
however applcation performance should be 
seamless. 

198 Annexure II : Technical 
Specifications

46 26) Proposed DNS Solution should stop threats over 
all ports and protocols with even direct-to-IP 
connections

Modify the point to “Proposed DNS Solution should 
stop threats over all ports and protocols” 

Direct to IP connections are not part 
of DNS security solution as request 
will not come for DNS resolution at 
all. They are typically handled at 
proxy level hence we request you to 
remove this requirement.

Direct to IP connections shall not be considered 
under this caluse. 
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199 Annexure II : Technical 
Specifications

46 14) The SD-WAN device proposed by the Bidder at 
all the locations should securely forward DNS 
queries to DNS server of the Bidder for seamless 
resolution.

Please provide clarity on number of total users 
across all offices for sizing DNS security solution

Not applicable Current users are in the range of 15,000 and likely to 
increase in the future, However sizing of DNS security 
solution should be CPE based and not user based. 

200 Annexure II : Technical 
Specifications

46 1) Solution shall support deployment of any kind of 
topologies such as full- mesh, hub-spoke and partial 
mesh or any arbitrary topology.

Reuest to Modify as "Solution shall support 
deployment of any kind of overlay topologies such 
as full- mesh, hub-spoke and partial mesh or any 
arbitrary topology.

Hope IFTAS is aware that these 
topologies are possible only for the 
overlay tunnel between DCs to RBI 
Branches and not for outbound or 
inbound Internet traffic

The clause intends overlay technology 

201 Annexure II : Technical 
Specifications

46 10) The solution shall support configuration of 
firewall policies using L3/L4 information.

Pls elaborate what is the firewall policy to be 
enabled in the SDWAN CPE

Bidder understanding is that 
"firewall policies are already enabled 
in the LAN firewall of RBI Setup"

As per RFP

202 Annexure II : Technical 
Specifications

46 13) The bidder shall provide their DNS Server IPs 
and ensure that all the DNS queries (Forward and 
Reverse Lookup) are resolved efficiently by the DNS 
server provided by the bidder.

Request to pls elaborate. Generally Wired and wireless end 
users will use their organisation's 
internal DNS server. All the Internet 
and Intranet queries will be sent to 
the same and then the Internet 
queries alone will be forwarded to 
the Bidder's DNS server

As per RFP

203 Annexure II : Technical 
Specifications

46 6) Proposed hardware should be able to 
interoperate with the existing network and security 
devices of different vendors. (eg: - Cisco, Juniper, 
Checkpoint, D -link, Fortinet, etc.)

IFTAS to provide with the complete details of 
exisiting devices details which needs to be 
integrated with SDWAN solution

As per RFP

204 Annexure II : Technical 
Specifications

46 10) The solution shall support configuration of 
firewall policies using L3/L4 information.

IFTAS to confirm on types of the policies that needs 
to be enabled by using L3/L4 information

As per RFP

205 Annexure II : Technical 
Specifications

46 9) The solution should support PBR & 
NAT/PAT/Static & Dynamic NAT with port 
forwarding.

Please share more details on the use case for port 
forwarding.

As per RFP

206 Annexure II : Technical 
Specifications

47 26. Proposed DNS Solution should stop threats over 
all ports and protocols with even direct-to-IP 
connections

Request IFTAS to modify the point as - Proposed 
DNS Solution should stop threats over all ports and 
protocols. 

All traffic flowing through DNS solution should be 
covered under this requirement. 

207 Annexure II : Technical 
Specifications

47 27) Proposed DNS solution should support DNS and 
IP Layer Enforcement

Please clarify on IP layer enforcement expectation. 
Does it mean that DNS security solution should block 
malicious IP returned by DNS server?

Not applicable As per RFP

208 Annexure II : Technical 
Specifications

47 17) The proposed DNS solution must be applicable 
simultaneously to corporate users connecting from 
wired and wireless networks, with the possibility to 
define different policies based on different public 
IPs, and or internal networks.

Please elaborate whether the existing umbrella 
solution for Wireless to be intergrated for Wired 
users also

As per RFP

209 Annexure II : Technical 
Specifications

47 24) If any RBI/IFTAS's confidential data (e.g. IP, 
hostname) is captured in proposed solution then it 
should be masked to avoid misuse.

Request to elaborate As per RFP
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210 Annexure II : Technical 
Specifications

47 Point 13 to 34 Request IFTAS to please amend the clauses as these 
particular specifications are of one OEM . Every OEM 
has different ways of providing security, but points 
added here for DNS security solution along with 
SDWAN functionlities giving an advantage to certain 
OEM. Can all DNS Security solution points be 
removed from this RFP or have a seperate section 
only for a security solution; Can the DNS solution be 
offered with a different Technology/OEM 
(compared to SDWAN) as well. 
Also please confirm that is there any existing DNS i,e 
INternal and external DNS servers present in IFTAS.
Request IFTAS to allow Uniform Resource Locator 
(URL) filtering instead of DNS solution on SDWAN 
solution for enhance security that shall enables 
IFTAS to restrict the websites and content that end 
user can access. URL filtering Enforce Safe Browsing 
Practices

Integration, by default, between the 
SDWAN and DNS technologies 
involves some limitations and 
complexity, and will need detailed 
discussions.

The bidder may propose effective address resolution 
and reporting services which incorporates all the 
functional requirements envisaged under this RFP. 

211 Annexure II : Technical 
Specifications

48 35) The management platform must have advanced 
reporting
capabilities in order to determine which services 
are used inside the organization by traditional or 
embedded devices and eventually detect anomalies 
in their usage.

Please remove "eventually detect anomalies in their 
usage"

Request you to change this Clause to

The management platform must have advanced 
reporting capabilities in order to determine which 
services are used inside the organization by 
traditional or embedded devices

 Anomalies detection is separate tool 
and it will not part of SDWAN 
solution.

As per RFP

212 Annexure II : Technical 
Specifications

48 38) Solution should be implemented as true 
software-defined network architecture with a 
complete separation of Control, Data and 
Management plane. It shall integrate different 
types of connectivity 
(MPLS/ILL/FTTH/Broadband/SIM) into a single, 
endto-end framework that uses policies to manage 
traffic.

Request you to change this Clause to

Solution should be implemented as true software-
defined network
architecture with a complete separation of 
Control/Management plane and  Data plane. It shall 
integrate different types of connectivity 
(MPLS/ILL/FTTH/Broadband/SIM) into a single, 
endto- end framework that uses policies to manage 
traffic.

SDWAN solution is not having any 
IEEE standard. Different OEM is 
having different architecture for 
SDWAN solution. Our solution 
supports management plane and 
data plane separation.

As per RFP

213 Annexure II : Technical 
Specifications

48 40) The solution must support partial software 
upgrade feature which allows the network 
administrator to selectively upgrade the software 
on sites in the network without needing to upgrade 
all sites simultaneously

Request you to change this Clause to

The solution must support partial/Full software 
upgrade feature

All site software upgrade will be  the 
best option to remove any 
interoperability issue with older 
version of software.

As per RFP
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214 Annexure II : Technical 
Specifications

48 41) Bidder proposed devices must be able to 
identify and classify applications, including 
application encrypted traffic. Identification and 
classification of at least the following classes of 
application types must be supported by the 
solution:
a) ERP
b) O365 full suite
c) VoIP
d) H.323 & SIP
e) Web based applications
f) Web traffic
g) Databases
h) Client server based
i) DMS
j) AV and O/w and client patching solutions
k) Security solutions etc

Request you to change this Clause to

Bidder proposed devices must be able to identify 
and classify
applications, Identification
and classification of at least the following classes of 
application
types must be supported by the solution:
a) ERP
b) O365 full suite
c) VoIP
d) H.323 & SIP
e) Web based applications
f) Web traffic
g) Databases
h) Client server based
i) DMS
j) AV and O/w and client patching solutions
k) Security solutions etc

application encrypted traffic. Should 
require certificate to be installed on 
SDWAN appliance to decrypt the 
encrypted traffic.

As per RFP

215 Annexure II : Technical 
Specifications

48 43) The solution must be able to monitor the 
network performance – jitter, packet loss, 
bandwidth and delay and make decisions to 
forward specified or critical applications over the 
best performing path based on the defined 
application policy.

Please amend the requirement as "The solution 
must be able to monitor the network performance –
jitter, packet loss and delay and make decisions to
forward specified or critical applications over the 
best performing path based on the defined 
application policy."

Typically network performance 
parameters are measured with loss, 
delay and jitter only. Bandwidth is 
not part of performance parameter 
hence  we request you to remove 
this requirement.

As per RFP

216 Annexure II : Technical 
Specifications

48 35) The management platform must have advanced 
reporting 
capabilities in order to determine which services 
are used inside  the organization by traditional or 
embedded devices and eventually detect anomalies 
in their usage. 

Please provide details with what all reporting 
features to be inlcuded; IS IFTAS looking for a 
separate NMS /Open source type Management and 
reporting platform that can do satisfy of these 
advanced requirements.
Please amend the requirement as "The bidder shall 
design the overall solution using a single OEM based 
solution on for the SD-WAN components. In case 
any third party tool require for reporting bidder 
needs to add it as per solution requirement"

Technical specification has lots of 
reporting requirement which may or 
may not be available natively with 
SDWAN management console and it 
may require third party NMS tool. 
We request to keep Single OEM 
SDWAN solution except reporting 
tool. 

As per RFP
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217 Annexure II : Technical 
Specifications

48 38) Solution should be implemented as true 
software-defined network architecture with a 
complete separation of Control, Data and 
Management plane. It shall integrate different 
types of connectivity 
(MPLS/ILL/FTTH/Broadband/SIM) into a single, 
endtoend framework that uses policies to manage 
traffic.

Different vendors have different way to implement 
SD-WAN solution which might have solution 
component but widely accepted and accredited by 
top Analyst as leader. We request you to refer 
Gartner & NSS labs reports, which are the third party 
Analyst who evaluates the solution & share their 
recommendations. In their report also neither it is 
mentioned to have management plane & data / 
control plane separated is an advantage nor 
disadvantage for the solution. It is simply 
architectural differences based on each vendor’s 
product.

Please accommodate with following changes “The 
solution should be implemented as true software 
defined WAN network architecture. SD-WAN 
network architecture should have clear separation 
of management or control and data plane functions. 
Management or control plane should be centralized 
with capability to be separated for each tenant in 
such a way that management or control and data 
traffic are not intermingled

As per RFP

218 Annexure II : Technical 
Specifications

49 54) The solution should be functional at the time of 
connectivity failure to the controller and there 
should not be any data plane disruption when the 
controllers/management engines are not reachable 
or offline for maintenance

Request you to change this Clause to

The solution should be functional at the time of 
connectivity
failure to the controller/Management engine and 
there should not be any data plane disruption when 
the controllers/management engines are not
reachable or offline for maintenance

SDWAN solution is not having any 
IEEE standard. Different OEM is 
having different architecture for 
SDWAN solution. We support 
management plane and data plane 
separation.

As per RFP

219 Annexure II : Technical 
Specifications

49 51. The logs of devices should be able to be 
integrated with SOC (setup by IFTAS/RBI) for 
corelation and analysis.

We request IFTAS to provide more details of  SOC 
tool where log integration is required. It is required 
to add any additional component in the overall 
solution if required.

As per RFP

220 Annexure II : Technical 
Specifications

49 56) The Centralized management solution extended 
by the Service Provider must provide a single, 
unified platform for network service provisioning, 
monitoring, and assurance, change and compliance 
management etc.

Please amend the requirement as "The Centralized 
management solution extended by the Service
Provider must provide platform for network
service provisioning, monitoring, and assurance, 
change and compliance management etc."

Bidder may have to integrate third 
party NMS tool for all reporting 
requirement. Hence we have 
requested to remove Single,  Unified 
platform requirement and allow 
required platform to meet IFTAS 
requirement"

As per RFP
Tools may be from third party

221 Annexure II : Technical 
Specifications

50 71) Traffic usage/protocol anomaly detection. Request is to remove this point.  Anomalies detection is separate tool 
and it will not part of SDWAN 
solution.

As per RFP

222 Annexure II : Technical 
Specifications

50 74) Report export formats: csv, pdf, xls and email 
notification. Should also have provision to integrate 
with SMS gateway.

Please remove SMS integration.

Request you to change this Clause to

Report export formats: csv/xls , pdf, and email 
notification.

SMS based integration will be not 
there in SDWAN solution. SMS based 
integration can be done through 
SIEM solution.

SMS gateway will be used for alerting on outages and 
ticket related purposes. 
Link down, performance, latency, other statistics will 
be used as a trigger for alerting purposes. 
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223 Annexure II : Technical 
Specifications

50 59. The solution must support zero-touch 
provisioning/plug-n-play for new locations, which 
entails on-site locations personnel having to make 
physical (i.e., cabling) changes only and 
administrators not having to make configuration 
changes to bring new location online.

Request IFTAS to confirm if minimal config required 
at site for zero-touch provisioning is acceptable. 
Request to help with relaxation in clause as :-
'physical (i.e. cabling) changes and minimal config 
for ZTP'

As per RFP. 

Standard Industry practice on ZTP may be accepted.

224 Annexure II : Technical 
Specifications

50 70. Real & historical time series log event reporting. 
Should support Real-time performance statistics, 
graphical reports, and export. Report by 
application, link, or QoS class. SNMP support.

Request IFTAS to modify the clause as :-
"Real & historical time series log event reporting. 
Should support Real-time performance statistics, 
graphical reports, and export. Report by application, 
link, SNMP support"

As per RFP

225 Annexure II : Technical 
Specifications

50 71. Traffic usage/protocol anomaly detection. Request IFTAS to share more details for expectation 
on protocol anomaly detection.

Basic anomaly reporting on exceptions

226 Annexure II : Technical 
Specifications

50 75. Traffic reports per site: availability, bandwidth 
usage per access circuit, bandwidth usage per 
application, Configuration changes on all location’s 
appliances. Status of the Encrypted Tunnel, High
Memory and CPU Usage, Routing failures, latency, 
packet loss, QoS per access circuit etc. 

Request IFTAS to provide clarity on use-case and 
expectation for reporting on configuration changes 
on all location appliances.
Also request to help with more clarity on routing 
failures &  expectation on reporting.

For reporting on configuration changes, the 
requirement is to provide reports with details such as 
user information on change performed, time stamp 
of change performed, details of change performed 
etc

Report on routing failures should provide for routing 
protocol failure cases. 

227 Annexure II : Technical 
Specifications

50 77. The solution should provide detailed dashboard 
& reports on network performance parameters like 
utilization, link, or QoS class, packet loss, jitter, 
latency, availability etc., and security of all the 
transport media terminated (including media 
proposed to be terminated during the period of 
contract) on the CPE. The dashboard should 
support at least 10 concurrent users of the 
IFTAS/RBI.

Request IFTAS to remove QoS class report 
requirement as bidders will provide Internet links 
only.

As per RFP

228 Annexure II : Technical 
Specifications

50 70) Real & historical time series log event reporting. 
Should support Real-time performance statistics, 
graphical reports, and export. Report by 
application, link, or QoS class. SNMP support.

Please amend the clause as "Real & historical time 
series log event reporting. Should support
Real-time performance statistics, graphical reports, 
and export. Report by application, link, SNMP 
support"

QoS class and its report is typically 
asked for MPLS links and not 
internet link. We request you to 
remove QoS class requirement.

As per RFP

229 Annexure II : Technical 
Specifications

50 63) The centralized management solution shall 
have NMS or equivalent capabilities and must 
support network wide device and network visibility 
for all the devices in the scope of the solution. The 
NMS should be configured to monitor all the links 
terminated on the devices irrespective of the type 
of link (MPLS, broadband,
Internet etc).

Hope here the NMS is nothing but Central Controller 
/ Orchestratior

Yes, and the solution should provide required 
capabilities mentioned in the RFP 

230 Annexure II : Technical 
Specifications

50 69) Solution should have support of API level 
integration with
customers’ existing ticketing engine or NMS.

We request IFTAS to provide existing NMS and 
ticketing tool detail to ensure overall solution 
compatibility. What is your existing NMS and 
Ticketing tool ?

Bidder will have its own ITSM tool 
and NMS. Pls clarify do we need to 
integrate with your NMS and ITSM 
tool

Current NMS is from Solarwinds and Ticketing tool is 
from Managed Engine. 
However, the bidder is required to integrate any new 
NMS/ticketing tools should IFTAS decide to migrate 
its platforms. 

231 Annexure II : Technical 
Specifications

50 66) The solution must store historical traffic and 
performance information for at least one year to 
assist with trouble analysis, traffic forecasting and 
SLA compliance.

Request IFTAS to clarify if the System defaults may 
be lower, post that data can be archived to external 
media is acceptable for the storage site, We also 
need to know the granularity from the timescale 
perspective for the reporting period for the 
historical data.

This is for sizing storage for the 
period required; Daily granularity is 
recommended if it has to be for one 
year.

As per RFP
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232 Annexure II : Technical 
Specifications

50 60) The solution must support end-to-end real-time 
flow visualization for the application paths for 
identifying issues and taking corrective actions.

This particular specification is favoring one OEM, 
consider our request to eliminate this point from the 
specification. 

Bidder may meet the RFP requirement by integrating 
with appropriate soutions. 

233 Annexure II : Technical 
Specifications

50 65) The solution must support device health 
monitoring for all the devices within the solution 
scope.

Request IFTAS to please elobrate on what all 
parameters are covered under "health monitoring" 

As per RFP

234 Annexure II : Technical 
Specifications

50 64) The solution must be able to collect and 
aggregate traffic statistics for all WAN paths. Traffic 
statistics include path utilization, application 
specific utilization and path performance.

Request IFTAS to clarify and elaborate on  aggregate 
traffic, is IFTAS referring to aggregate traffic as half 
duplex  or full duplex

Full duplex of all WAN links.

235 Annexure II : Technical 
Specifications

51 82) All the hardware supplied should be appliance 
based, with dual power supply, RACK mountable 
and must be supplied with all related accessories, 
power cables, mounting kit, RACK etc. Software and 
hardware supplied with same OEM.

Request you to change this Clause to

All the hardware supplied should be appliance 
based, with single/dual power supply, RACK 
mountable and must be supplied with all
related accessories, power cables, mounting kit, 
RACK etc.
Software and hardware supplied with same OEM.

SLA will be maintain by Bidder, so 
putting the dual power supply will 
not help.
Overall SLA will be maintain by 
bidder so bidder will provision the 
high availability to meet the SLA.

As per RFP

236 Annexure II : Technical 
Specifications

51 83) The bidder supplied hardware should not have 
any single point of failure like power supplies and 
fans etc. should have 1:1/N+1 level of redundancy

Request you to change this Clause to

The bidder supplied hardware  and should maintain 
the SLA.

SLA will be maintain by Bidder, so 
putting the dual power supply will 
not help.
Overall SLA will be maintain by 
bidder so bidder will provision the 
high availability to meet the SLA.

As per RFP

237 Annexure II : Technical 
Specifications

51 77) The solution should provide detailed dashboard 
& reports on
network performance parameters like utilization, 
link, or QoS
class, packet loss, jitter, latency, availability etc., 
and security of all the transport media terminated 
(including media proposed to be terminated during 
the period of contract) on the CPE. The dashboard 
should support at least 10 concurrent users of the 
IFTAS/RBI.

Please remove QoS class report requirement as 
bidders will provide Internet links only.

QoS class and its report is typically 
asked for MPLS links and not 
internet link. We request you to 
remove QoS class requirement.

As per RFP

238 Annexure II : Technical 
Specifications

51 86) IFTAS should be able to aggregate / use 
bandwidth from all the transport media terminating 
on single CPE or multiple CPEs at the location.

Using all bandwidth in active-active mode is possible 
when links are terminated on single or dual CPEs. 
Please note that it will not be possible at locations 
where links are terminating with 3 CPEs.

None Bidder need to appropriately design the network for 
effective loadblancing between 2 CPEs, and to the 
best possible extent between 3 CPEs which are 
deployed at Data Centers, COB and other important 
locations. 

239 Annexure II : Technical 
Specifications

53 106) At DCs, COB and MRO locations, the bidder 
shall deploy separate Customer Premise Equipment 
(CPE) per link, to support Ethernet by default at 
port level and overall throughput shall be suitably 
proposed.

We would like to bring to IFTAS notice that 
maximum 2 CPEs can work where links will be 
aggregated and utilized in active-active mode. 
Bidder will be able to aggregate only 2 links at these 
locations.

None Bidder need to appropriately design the network for 
effective loadblancing between 2 CPEs, and to the 
best possible extent between 3 CPEs which are 
deployed at Data Centers, COB and other important 
locations. 

240 Annexure II : Technical 
Specifications

52 96. The hand-off at all locations should be on Fiber 
which should be compatible to be terminated 
directly on CPE equipment

Please clarify, if IFTAS is asking to terminate link on 
CPE devices on Fiber ports only? Or link can be 
terminated on CPE on copper/fiber ports. Typically 
links till RBI locations will come on fiber and 
terminated on Service provider MUX. From MUX we 
provide copper or fiber connectivity to CPE 
depending on distance. 

Termination on CEP can be on copper/fiber. 
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241 Annexure II : Technical 
Specifications

52 92) The ownership, maintenance, and upkeep of 
CPEs and links (supplied by bidder) is the bidder 
responsibility. IFTAS will not be responsible for any 
damage to the bidder equipment due to voltage 
fluctuations, surge, earthing issues etc. The bidder 
must arrange for necessary insurance for all the 
equipment installed at IFTAS’s premises.

Request to remove the points " voltage fluctuations, 
surge, earthing issues etc."

As per RFP

242 Annexure II : Technical 
Specifications

53 110) Protocol integration, configuration, router 
integration and LAN integration must be done by 
and subsequently managed by the bidder.

Request to confirm whether the LAN extention from 
SDWAN CPE also will be Optical Interface / Fiber 
Interface

The bidder should provision for copper and fiber 
integration. 

243 Annexure II : Technical 
Specifications

55 100) The SD-WAN solution deployed as a part of 
this RFP shall support Packet Filtering, TCP spoofing, 
IPv4 & IPv6 both, QoS on both inbound and 
outbound traffic and other industry standard 
protocol.

Request you to change this Clause to

The SD-WAN solution deployed as a part of this RFP 
shall support
Packet Filtering/ Packet inspection, TCP spoofing, 
IPv4 & IPv6 both, QoS on both
inbound and outbound traffic and other industry 
standard
protocol.

With  Packet inspection, SDWAN 
solution will provide the right policy 
for different application.

As per RFP

244 Annexure - VIII: Non-Disclosure 
Agreement

65 Non-Disclosure Agreement We suggest making this mutually applicable As per RFP

245 Annexure IX (7) :  Fall Clause 72 a.  The  Bidder  certifies  that  they  had  not  
supplied/is  not  supplying  similar  product/systems  
or subsystems at a price lower than that offered in 
the present bid in respect of any other Ministry / 
Department of the Government of India or PSU / or 
third party and if it is found at any stage that  
similar  product/systems  or  sub  system  was  
supplied  by  the  BIDDER  to  any  other 
Ministry/Department of the Government of India or 
a PSU /or any third party at a lower price, that very 
price, with due allowance for elapsed time, will be 
applicable to the present case and the difference in 
the cost would be refunded by the BIDDER to IFTAS, 
if the contract has already been concluded. 
Bidder must submit PO released with the same 
solution/ device to any PSU/ Govt. Authority / or 
third party without names to substantiate the Fall 
Clause. (The solution if any other entity, if found 
the benefits should be passed on to IFTAS-/similar 
rates of period of 6 months) 

The price quoted for services depends on various 
parameters viz, (i) specification, bandwidth , (ii) 
scope of services, (iii) location where the services 
are  required to be provided (iv) quantity / number 
of links (v) payment terms (v) terms and conditions 
of contract (vi) service levels agreed (vii)last mile if 
any,  to be taken from any third party service 
providers.  Hence the price quoted may vary 
depending on the above parameters which are 
relevant to the provision of services and as such our 
compliance of this clause will be subject to the 
parameters specified herein above

Request you to please delete this clause

As per RFP

246 Additional Documents to be executed by Customer The Provision of services by the bidder and use of 
the same by the Customer will be as per T&C of the 
unified license  , in compliance with applicable laws. 
2. Customer shall execute documents as may be 
required for subscribing to the services in 
compliance with regulatory requirement. 

As per RFP
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247 Additional Additional 1. Any conditions regarding termination of contract 
for default or convenience?                                                          
2. Incase of termination of contract by IFTAS without 
cause or for convenience, IFTAS shall be required to 
pay exit charges (termination convenience fee) to 
cover for all losses to Service Proivder for 
terminating the contract without cause. Request 
IFTAS to revise the clause accordingly.                                                                                                                                                            
3. Under what conditions will the Contractor be able 
to terminate the contract from their end?

As per RFP

248 NA General Is there any Public IPV4 range to be provideed by 
bidder, if iftas need the same, please highlight 
locations wise public IP range

As per RFP

249 General Bidder to terminate the internet links on Customer 
router CPE or directly on the SDWAN CPEs? 
(Wherever applicable)

Port/CPE sizing accordingly # For DC locations Internet links to be terminated on 
router followed by SDWAN CPE as per SDWAN 
design. 
# For RO locaitons Internet links to be terminated on 
SDWAN CPE. 

250 General DDOS General DDOS Request IFTAS to clarify whetherwe need can offer 
our OFFNET DDOS for the third party link? if not, is it 
expected that we manage the 3rd party ISP's DDOS 
service? and if that is the case, what would be the 
scope of management there? what activities would 
be expected to be done by the NI?

The Network Integrator shall propose composite 
solution comprising of own Internet links and other 
ISP links as required in this RFP. The DDOS solution 
shall be from the corresponding ISP providing the 
respective Internet link. 

251 8 Eligibility Criteria 23 The proposed bidder should possess Category - A 
ISP License from respective regulator and own at 
least one CLS (Cable landing Stations) in India.

The proposed bidder should possess Category - A ISP 
License from respective regulator and must have its 
own/direct access to International Gateway in India 
for providing Internet bandwidth.

As per RFP

252 12.1.3 SLA Conditions & Penalty  a)The bidder shall ensure that network 
architecture and configuration will support uptime 
of 99.9975% per physical/logical link across all 
locations, including RBI DCs, COB-1, COB-2, MRO, 
Chandigarh-2, RBI ROs and IFTAS locations.  

Request to consider the uptime of 99.9975% for 
each location instead of each link.

As per RFP
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